PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - Specials (Resale) Central / West Texas
Percent Trouble Reports on N,T,C Orders within 30 days
VGPL
[ Measurement All CLECs SWET 12.0%
No. 46 No. of # Trouble | % Trouble_| % Trouble | Z-Vaiue
Orders Reports | Reports | Repons 10.0%
13 0 0.0% 0.7% 0.301 -
50 0 0.0% 1.6% 0. 8.0%
2 0 0.0%] 1.0%| Base <10}
9 1 11.1%] 14% Base<®l! oo A\ ) SWaT
69 1 1.4% 1.3% 0.08] | All CLECS
61 0 0.0% 0.7% L F . * :
19 0 0.0% 1.9%) 0.61| :
a1 1 24% 2.0%) o7l .
53 0 0.0% 28% 123 1 e
106 0 0.0% 2.4% S LT o . o
0% Gttt *~——o-
&8 0 0.0% 0&% o 2 22 % 8% 3 3% 3 %2 3 3 8
% —] o.0% 1.8% 12804 § 5 58 3§ 5 3 2 % 38 3 § &
T oot m2<§-:"(mszog
584_[ 3] 0.5% 1.5%] -
- e—
bk Digital Subscriber Line (DSL)
AN CLECs SWBT 7%
No. of # Trouble | % Trouble | % Trouble Z-Value 4
Orders Reports | Reports | Reports 6% |
5%
4%
3% ——&—All CLECs
2%
MRS
Nov- 3 0 0.0% 47%| Base <10}
Dec 1 0 0.0% 57%| Base<tg] | 0% $——4——&———0—0—0—¢—+—¢
Jan 0 0 nal 6.3%] PBase<10 ; % §
i 12Mo.@' 4] o] 0.0%] i e j a 5
i 5s e
All CLECs SWBT 60.00%
No. of # Trouble | % Trouble | % Trouble | Z-Vaiue
Orders Reports Reports Reports 50.00% +
Feb- ) 0 wal 0.1%] Base <10} |
Mar- 0 o va 0.0%| Base <10}.| 40.00%
Apr- 0 ) n/al 0.1%| Base <10}
May- [ 0 nal 0.0%] Base < 10| { 30.00% X - swer |
Jun-99f 0 0 na 0.0%| Base < 10| &— All CLECs |
Juk- s 0 0.0%) 00%| Base<tof| , oo ' [ ANCLEGs |
. Aug-99] 0 0 naj 0.0%| Base <10 .
Sep-99 1 0 0.0% 0.0%| Base<10f. B
Oct-99 3 1 33.3% 125%| Base<iof | 1090% .
Nov- 0 o na nal Base<10 1
Dec-99 0 0 wal  500%| Base<to]] 000% Om—O—t——t——4——b—0-
Jan-00} 0 0 nal 00%) Base<10 PO i § & § ) 2
{ 12M0. Total) 9 1] %] 0.9%)] w2 T o2 5 7 < ”
—
DS1
All CLECs SWBT 60.0%
No. of # Trouble % Trouble | % Troubie Z-Vaiue
Orders Reports Reports | Reports 1 50.0%
Feb-99] 1 [ 0.0% 1.6%| Base<10
Mar-99 3 ) 0.0% 18%| Base<10}{ 40.0% {r
Apr-99) 1 o 0.0% 29%| Base <10
May- 3 0 0.0% 9.5%] Base<10}| 3500 | T ewer
Jun-99 2 [} 0.0%) 15.9%) Base<10}: * All CLECs
Jul- [} 0 nal 8.1%| Base< 10 20.0% | §
Aug-99 1 0 0.0% 7.6%] Base <10f {
Sep-99| 0 0 na 5.8%] Base<10]] 10.0% } K
Oct-99) 2 1 50.0% 12.0%| Base <10 L .
Nov-99 0 0 n/a 8.8%| Base<10§{  }.._.-- . )
Dec-99 0 0 a 11.8%| Base <10} °'°"°$ ? ; P4
‘ Jan-00 ) 0 wa 29% Basa<10 2 1 % % 2
[ 12mo. Tow] | 13 ST 7] 8% w2 % = N
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Specials (Resale)

January 2000
Dallas / Ft. Worth

Percent Trouble Reports on N,T,C Orders within 30 days

VGPL
Measurement All CLECs SWBT 4.5%
No. 46 No. of ¥ Trouble | % Trouble | % Trouble | Z-Value 4.0% }+
Orders Reports Reports Reports : 4 R
Feb-99 FZa] 4 1.1% 1.2% o.18] ] 35%
Mar-99| 31 ] 0.0% 2.7% 0928 J .
Apr- 33 1 3.0% 1.1% 1.01 .
May- 10 0 0.0% 2.1%| -0.46 e el o swer
Jun-99 24 0 0.0% 3.3% 0.90) I Al CLEC |
Julk- 46 0 0.0% 2.3% -1.03 *
Aug-99 4 o 0.0% 2.6% -1.09]
Sep-99! | 9 0 0.0% 22%| Base<10}.
Oct-99| 25 1 4.0% 2.1% 0.64
Nov-99) 406 2 0.5% 1.7% 1.87
0.0% . —————a .
Dec-99 479 2 0.4% 3.7%) -3.75 g o o o o
san 227 0 oo 2 312 8 88 3 38 %8 8 %8 88§ 8§ 8
: = == =3y $ 53 3 § 53 2 8538 58 5
- -
12 Mo. Total] 1,805 ] 0] 0.6%] 2.3%) = =<
Digital Subscriber Line (DSL)
Al CLECs SWEBT 7%
No.of | # Trouble | % Trouble | % Trouble | Z-Value g
Orders Reports Reports Reports 6%
5% 2
4% T
3% 4
2% |
1% 1
2 1 50.0% 5.4%| Base <10
0 o na 51%] Base<10}| 9% 4
6 0 0.0% 6.5%| Base<10 2 % §
- (= oS
8] 1] 125%) . = e-
—
DDS '“
Al CLECs SWBT 80.00%
No. of ¥ Trouble | % Trouble | % Trouble | Z-Vawe 70.00% |
Orders Reports Reports Reports e :-.
Feb- 0 ] n/a 0.1%] Base<10}7 60.00% + e
Mar- [+ 1} na 0.2%| Base<10f f
Apr- 1 ) 0.0% 0.3% Base<10];] 5000% T Do
May- 1] t na 0.6%| Base<10f 40 000, | [
Jun- [+] 0 n/al 0.0%| Base < 10| . N
Juh- 15 0 0.0% 18.2% 1.72| | 30.00% } N B
Aug- 15 1 6.7% 25.0% -1.24 Lot . .
. 20.00% + IR ' :
Sep-99! 2 0 0.0%) 7.7%| Base<10 . .. : .
Ot 9 0 0.0% 0.0%| Base<10|.| 10.00% { s . : N
Nov-99 0 o wa 75.0%| Base<10} . A .
0.00% @ittt e i et
Dec-99] 0 0 n/a 10.0%| Base < 10| o S0 2 2 % 8 3 % 8 & 3
0 0 naj 0.0%] Base <10 222 2 2 2 2 2 2 2 2 9
= 8 § 535 §3 2 483 5 8 ¢
- 3 3
[ 12 Mo. Total] 42| 2 4.8%] 0.3%) uo = = - <« @ £ 4o =
— ——
DS1
All CLECs SWBT 18.0%
No. of #Trouble | % Troubie | % Trouble Z-Valve 16.0% 4 .
Orders Reports Repornts Reports . 3
Feb- 0 0 wa 09%| Base<1pf{ 140% T A ,
L . ’.
Mar-99 2 0 0.0%, 16%| Base<10f { 12.00% | et : -
Apr-99; [¢] 0 n/a, 1.4% Base < 10 N ,
May- 1 0 0.0% 6.1%| Base<toly '00% T K .
Jun-99| [ 1 n/a 11.5%( Base < 10| 8.0% 4 . L y
Jut-991 ; 4 0 0.0% 133%| Base<10f | oo s 1
.0% T .
Aug-99| 14 0 0.0% 13.4% 146 A
Sep-99) 15 0 0.0% 15.8% aes| | 4.0%] -
Oct-99) 15 0 0.0% 62% 09941 20%4 -
Nov-99} 0 0 na 9.7%| Base< 10} i
0.0% ¢———— Ot
Dec-99 0 0 na 13.7%] Base< 10} o o o - ? 2 -
Jan-00] 0 0 wa 6.0%| _Base <10 2 IR 2 3 8§ § 3 § 3 2
- Y “ : € = < = [} Z 0
[ 12 Mo, o)} | 51 1] 2.0%)] 8.4%) = - =< -
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Specials (Resale)

January 2000

Houston

Percent Trouble Reports on N,T,C Orders within 30 days

VGPL
\ ement All CLECs SWBT 14.0%
No. 46 No. of # Trouble | % Trouble | % Trouble | Z-Vawe
Qrders Reports Reports Reports 12.0% |
F 22 1 45% 1.8% 0.94 10.0%
Mar- 26 o 0.0% 2.1% 075 gl
Apr- 54 0 0.0% 17% 0981 oo |
May- 4 o 0.0% 2.9:/. gase<to{ g e swer |
Jun-99! 6 4} 0.0% 24%)] Base < 10] 6.0% 1 &—— All CLECs |
Juk a5 0 0.0% 3.2% 1.21 e—
Au % 0 0.0% 34% 098] | 4.0% ]
Sep-99| 22 0 0.0% 2.5%) 0.75] : e
0ct-99 0 0 na 45% Base<t10|| 20% f-\=-..-"
Nov-99} 24 0 0.0% 2.1%) 2.29 0000 N o N
Dec 299 2 0.7% 22% .1.701 - °g 2 2 5 é § é E 2 g
Jan 57 7 12.3% 2.0% 5.1} '2 : 5 % S < g, = g g
- - it uw 2 < 3 S5 2 3 a =
Digita) "
All CLECs SWBT 6%
# Trouble | % Trouble | % Trouble | Z-Value
Reports Reports Reports 5% A
4%
3% 1
2%}
1%
0 0.0% 11.4%} Base <10} |
0 0.0% 55%| Base<to]| 9% -
0 nva 3.5%) Base<10}.
2; . -
0 0.0%]
T ——— -
DDS
All CLECs SWBT 120.00%
# Trouble % Trouble | % Trouble Z-Value
Reports Reports Reports 1 100.00% |
V] na 0.1%] Base<10
0 na 0.2%| Base < 10 1 80.00% }
0 n/a 03%{ Base<10
0 wa 0.1%| Base<10]| o, |
] n/a 8.3%) Base<10]
"
0 0.0% 20.0%| Base<t 20.00% 1
[ 0.0% 0.0% 0.00
0 0.0% 11.1%| Base < 10|
0 n/a 33.3%| Base<tof | 2090% 1 .
0 na 0.0%| Base<10
- & P . -
) na 100.0%( Base<10| °~°°%g s s 3 8 &
0 wal 50.0%] Base < 10| 2 = L % P
i “ . P-3 3 5
0] 0.0% 0.2%} o= = -
DS1
All CLECs SWBT 35.0%
No. of # Trouble | % Trouble | % Trouble | 2-Vaiue
Orders Reports Reports Reports 30.0%
Feb-~ 0 0 n/a 5.0%| Base<10} 25,0
Mar- 0 0 wa 6.1%} Base < 10| i
Apr. 2 0 0.0%, 9.8%| Base<10{{ ,0 o0
May- 1 0 0.0%| 00%] Base<t0{y ¢ 40« N [T swetT |
3 o 0.0% 3.7%) Base < 10| 15.0% 1 ¢ All CLECs
Jut- 1 o 0.0% 10.3%| Base<10
Aug-99 7 0 0.0% 122%| Base<10}] 10.0% | - e .
Sep-99 3 0 0.0% 12.7%| Base<10}: AR S (e
Oct- 20 1 5.0% 16.4% 1.3 5.0% - . .
Nov-99 0 0 na 33.3%| Base <10} oom N L
Dec-99§ o 0 n/al 7.3%| Base<10 - > o o o > o
Jan-00} 3 0 0.0% 9.1%) Base <10} : & & 8 §, 2 8 §. g 3 §
st sz - . ; ﬁg‘?g%g:gs s
[ 2mo. Totall 40 1} 2.5%] 10.9%)
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

January 2000
South Texas

Percent Troublev Reports on N,T,C Orders within 30 days 1
VGPL 1
Measurement All CLECs SWBT 25.0%
No. 46 No. of # Trowle | % Trouble | % Trouble | 2-Value
Orders Reports Reports Reports
20.0% 4
Feb-: 3 1 20.0% 0.5%] Base <10}
Mar- 15 [} 0.0% 1.0% -0.39} |
Apr-99) 10 0 0.0% 0.4% ©0.20] | 15.0% ]
May- 1 0 0.0%! 0.7% 028} | SweT
...... }
Jun-99 1 0 0.0% 2.1%| Base<10 10.0% Al CLEC |
Jut-99) 24 0 0.0%) 3.4%) 092 :
Aug-98 1 0 0.0% 34%| Base <10}
Sep-99; 49 0 0.0% 1.3% -0 5.0%
Oct-99) 1 0 0.0%, 21%| Base< 10}’ JPEEERE
Nov-99! 220 0 0.0% 1.6% -1.91) " T LR T
Dec-99) % ) 0.0% 1.8% azs)| 00% 2 s & 8 3 2 8 & & 8
Jan-00 16 0 0.0%) 0.5%)| -0. b L ¢ 3 o ?‘1 PO & &
= = £ £33 3758¢: % s
1 12mo Tof]  asel 1] 0.2%] 1.6%]
Digital Subscriber Line (DSL)
All CLECs SWBT 4%
No. of #Trouble | % Trouble | % Trouble | Z-value -
Orders Reports Reports Reports N
3% S
% )
ey e SWBT |
29 ] ——&— All CLECs ;
1% 1
1%
Nov. 0 0.0%| 4.9%| Base <10} ]
Dec-99) 0 0 na 34%] Base<1g] | 0% ————t——t—b—t—t—0¢——9
Jan 0 0 wa 2.6%| Base<10f: i % §
" <3 s
1 12Mo. Towal] | 11 0 0.0%) : £ a =
- m——— x
DDS
All CLECs SWBT 60.00%
No. of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Reports 50.00% +
0 o} na 0.2%| Base<10 }
0 0 al 0.1%{ Base<10{{ 40 00% | :
0 0 na 0.2%] Base< 10| .
0 0 n/a 0.1%| Base<10} | 0 oo | 1 R e swer !
0 0 naj 0.0%] Base<10] ] . Al CLECs |
0 0 wa 0.0%| Base <10} | :
.00% + .
0 ° na 00%| Base<ta] | 2% ] ‘
0 0 nal 0.0%| Base<10 :
0 0 wa 0.0%] Base<tof | 10:90% :
0 0 na 0.0%| Base<10}: .
0 0 na 00%| Base<1pf | 0-00% &8Ottt —t—O—0—4
0 ) nal 50.0%] Base < 10] > o $ ? @ 2 $ L4 g 3} 8. 8. w
~ ; g 5 8 8 5 3 % 858 83 3 8 8§
o o] nal oz S S A
DS1 |
All CLECs SWBT 35.0%
No. of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Reports 30.0%
Feb- 1 0 0.0%) 24%| Base<10
25.0% 1
Mar-99; 1 0 0.0%)| 11.1%{ Base < 10
Apr-99) 0 0 na 5.5%| Base< 10 20.0%
May- 0 [ wa 2.9% ®ase<ty| | X Y [ SWBT
Jun-99 1 0 0.0% 15%| Base<10|| 15.0% | o s ciecs | |1
Juk o o na 2.0%| Base< 10| .
Aug-99/ 3 1 33.3% 4.2%| Base<10}] 100% 4 ., KRS
Sep- 3 o 0.0% 4.3%| Base <10 s LV
Oct-99 2 0 0.0% 7.4%| Base<10{| 50%t- ... oS :
Nov-99 ] 0 wa 3.3%| Base<10f" Tt
0.0% —- < “- . > . -
Dec- 0 0 wa 120%| Base< 10}’ Py
2 % 8 8 &8 3 3
_Jan-00 1 0 o0%| 36| Basecto] 2 § g ‘% : % s & % % 3 2
[ 12 Mo Tow} | 12 7] 8.3%] 4.2%] L2 = ° < @ = 8 =

271 -No. 46a




PERFORMANCE MEASUREMENT TRACKING

January 2000
Central / West Texas

Provisioning - Specials (Hes_ale)

Percent Trouble Reports on N,T,C Orders within 30 days

DS3
Al CLECs SWBT 60.0%
No. of # Trouble % Trouble | % Trouble Z-Vaiue
Orders Reports Reports Reports 50.0% A : t
) 0 na 0.0%| Base < 10| I {
o [ n/a 0.0%| Base<10}1 a00% | B
0 0 wa 00%| Base <10 o
0 0 na 00%| Base <10} | 3500 | : R A SWEBT
0 0 na 0.0%] Base < 10, Do Al CLECS
1 ] 0.0% 0.0%] Base < 10] » \
1 200% . ,
8 ) 0.0% 50.0%| Base <10 : .
3 i N .
5 0 0.0% al] Base < 10 10.0% : '
1 0 0.0% 0.0%| Base< 10 . M
0 0 nal 0.0%] Base < 10f" 00% N N
0 0 na 0.0% Base < 10} | " 8 é g‘ é é é é gf 5 é é 8
0 0 na 0.0%) Base <10} 4 5 5 > ¢ 3 o é‘ < 3 g £
= - = o 2 2 &8 2 3 3 2 &8 2 8 s 1
[ 12M0.Tota} 15) 0 0.0%] 5.3%]
ISDN - BRI
Al CLECs SWBT 14:0%
No. of # Trouble | % Trouble | % Trouble | 2Z-Value
Orders Reports Reports Reports 120% ¢
10.0%
8.0% {
b l <e-o.SWBT |
6.0% | ——AH CLECs |
Aug-99) a0 2 5.0% 3.6%, 0. 4.0% 1
Sep- 47 2 4.3% 4.7% 0.
Oct-98 32 1 3.1% 5.4%, -0.57) 2.0%
Nov- 50 1 2.0% 3.5% 0.56 "
Dec-99 =Y 4 11.8% 4% 1, 0.0% = B e ——
o o D L~ 3 g 8
Jan-00f 28 2 7.1% 3.9% 0. g é S' é g &
- 7] Z o
[ T12m0. Tow] 231] 12] 5.2%] 4.3%) < =
ISDN - PRI
Al CLECs SWET 01%
No. of # Trouble | % Trouble | % Trouble | Z-value
Orders Reports | Reports | Reports 0.1%
0.1% § R
0.1% 4 : S BRLEEER SWBT {
{ |~—&—AllCLECS
0.0% s d
Aug-99| o [ naj 0.0%| Base < 10| N
Sep- 0 0 na 0.0%| Base < 10| 0.0% N
Oct-99/ 0 ) nal 0.1%] Base<10}| T :
Nov-99 0 0 na 01%| Base<10}: ) !
Dec-99 0 0 na 0.1%| Base<1p)| 00% F—F— % & % 3 & &
Jan-00}. 0 0 na 0.0%| Base <10 § ; : 3 ; <
= - - - < » O 2z o S
L_r2Mo. Total | of of
' UNE Loop ahd Port C
All CLECs 6.0%
No. of # Trouble % Trouble % Trouble Z-Vaiue AR
Orders Reaports Reports Reports 5.0% R i
’ "‘ 4
4.0% 1 - AU
T R R P SWBT |
——&—— All CLECs |
2.0%
Aug-99l o ) nal 3.6%| Base<10 ]
Sep-95 o 0 nal 4.7%] Base <10} 0% :
Oct-98 0 0 wa sa%| Base<t0]| "]
Nov- [} 0 na 35%] Base<10
Dec-09) 0 0 a 47%| Base<tof | 00% +——— e 3 & & & &
Jan-00 0 0 wa 3.9%| Base<10 & & £ ‘g ;’ z
- 2 & © 2 & 3
{ 12mo.Totalf | ol of aj 4.3%}
271 - No. 46b




PERFORMANCE MEASUREMENT TRACKING

January 2000
Dallas / Ft. Worth

Provisioning - Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days
D33 '
All CLEGS SweT 30.0%
' # Trouble | % Trouble | % Trouble | Z-value
Orders Reports Reports Reports 25.0% 2
) 0 na 0.0%| Base<10 n i
0 0 na 0.0%| Base<10}1 200% } o
0 0 va 25.0%; Base<10}: D
0 0 wal 0.0%| Base<10} | 45 0o, | S T SwaT
0 0 wa 0.0%| Base < 10 s —e— Al CLECs |
: M
3 0 0.0% 0.0% Base<tofi oo | : .
8 0 0.0% 0.0%| Base<10]: 1 : .
14 0 0.0% 0.0% 0.00 : .
50% % . :
28 0 0.0% 0.0% 0.00} : h :
0 0 na 0.0%| Base <10 . A
0 0 wa 0.0%| Base<iop] %0*I % . 7 5 % &
0 0 na 12.5%| Base <10} : 2 5 £ 2 i % %
ey B w = < = S5 2 g i
12 Mo. Total] 53 of 0.0%} 4.7%) H
1SDN - BRI
All CLECs SWBT 14.0%
# Trouble | % Trouble | % Trouble | Z-Vaive
Orders Reports Reports Reports 12.0%
10.0% ¢+
8.0% }
6.0%
Aug-99 61 1 1.6% 4.6% a0l 40%
Sep-99) 134 3 2.2%) 5.7% 0.00§ |
Oct- 100 12 12.0%) 4.8% 328] | 20% 1
Nov 116 6 5.2% 5.5% 0.15
Dec- 123 5 4% 47% o | 00% . -
Jan 103 6 5.8%! 4.4% 0.71} | - é 3 &
- — R 3 Q o
| ©c z o
[ 12w, Tomd} [ 637 | 3] 5.2% 4.9%) < ° N {
1SDN - PRI
All CLECs SWBT 0.2%
# Troubke | % Trouble | % Trouble | 2-Value 0.2%
Reponis Reports P 02% ]
0.1% 1
0.1%
0%+ s e SWBT
01% ——o— Al CLECs ’
Aug-99) ] 0 wal 0.1%] Base<10f| 0.1%
Sep-99) 0 0 na 0.1%| Base<10{! 0.0% }
Ot 0 4 naj 0.1%| Base <10} | . o0 1
Nov-99)] 0 0 va 0.2%] Base <10
Dec-99 0 0 wa 02%| Base<to]] 00% : pS 1
Jan-00) 0 0 na 0.1%| Base < 10 <
- 8
12 Mo, Total] { o} of wal 0.1%]
UNE Loop and Port Combination - ISDN
All CLECs SweT 7.0%
# Trouble | % Trouble | % Trouble Z-Vaive
Reports Reports Reports 6.0%
5.0% #
4.0% }
<o -SwWBT
3.0% { ~——— All CLECs
Aug-99 0 o] n/al 4.6%| Base < 10; 2.0% -”~
Sep-99 o [ n/a 5.7%) Base <10
Oct-99 0 0 va 4.8%| Base <10 1.0%
Nov-99 o 0 na 5.5%| Base< 10 P
Dec-99 ) 0 wa 47%| Base<10] | 00% 2 2 2 3 % &
Jan-00 0 0 nal 4.4%)] Base <10} | & 8 5 : 8 %
- - : " 2 38 8 8 & s
| 12 Mo. Totat] | ol 0 wal 4.9%)
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Houston
lProvisionit:g - Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days
— . ——
All CLECs SWET 25.0%
No. of # Trouble | % Trouble | % Trouble | Z-Value
Orders Reaports Reports Reports :
200% [ . .
0 0 na 0.0%] Base < 10| »
s [ n/a| 0.0%] Base <10} | S h
1 0 0.0% 0.0%] Base<10} [ 15.0% - D N
0 o na 20.0%| Base<10 Do A B SWET
0 i oL P
0 a naj Base <10} 100% } : . k : ——e— Al CLECs
0 4] va 0.0%, Base < 10 ! ' N .
9 0 0.0%, 0.0%] Base<10}: N . : .
13 0 0.0% 0.0% 0.00} 5.0% } N s . B
23 0 0.0% 20.0% 221 N . . B
0 0 wa 0.0%{ Base <10 . | N K
0 0 na na| Base<tof | 00% ISttt —t—t—0—0
0 0 " 00% ' & 23 388232 38 3 &8 8 & 8
1 12Mo. Total} 46| of 0.0%] 9.4%}
ISDN - BRI == o
Al CLECs SWBT 8.0%
#Trouble | % Trouble { % Trouble Z-Value 2.0% *
Reports Reports Reports :
6.0% 4
5.0% 1
4.0%
1 30% }
A 1 6.5% 4% y
ug-99 3 2 o 6. 0.01 | 2.0% |
7 4 5.6% 5.0% 0.00§ ;
Oct- 72 4 5.6% 5.6% 002 | 1.0%
Nov-99} 185 9 4.9% 6.5% 088/ |
Dec 135 4 3.0% 6.7% -teop | 00% + s
. 8 8 8 8 8 8
Jan 114 6 5.3% 4.5%; 0. & é‘ g' 4 6 &
" — ] o <
32 w0, Torad) 608 __29] 4.8% 5.7%) < 9 2 8 3
iSDN - PRI
A CLECs SWET 0.3%
No. of #Trouble | % Trouble | % Trouble | Z-vaiue B
Orders Reports Reports Reports 0.2% 1 .
N ‘
0.2% 1 .
. D I EEPE -SWEBT
0.1% 4 Y N M —&—All CLECs |
[y d .
Aug 0 0 na 02%| Base<10 LS B
Sep- ¢ o na 00%| Base<10f 1 0.1% | L T
Oct-99) 0 0 a 0.1%] Base<10}: v
Nov-99} - o 0 wa 0.2%| Base<10
Dec-99 0 0 n/a 0.1%| Base<10]] 0-9% * ; s g
Jan-00} 0 0 /al 0.1%] Base < 10] . % & b 2 S §
- o 3 o [+] S
[Crzmo vou] [ 0 o] wa] 0.1%] < = e =
UNE Loop and Port Combination - [ISDN
AWCLECs SWBT 8.0%
No. of # Trouble % Trouble | % Troubie 2-Value 7 0%
Orders Reports Reports Reports - . .
6.0% + . L %
. ’ .
5.0% 4 et
4.0% ¢
ao% |
. 4% :
Aug-99 0 0 wa 6 Base<tof | }
Sep-99 0 0 na 5.0%| Base <10} ]
Oct-99 0 [ na 5.6%) Base<10f/| 1.0% +
Nov-99] 0 0 va 6.5%| Base <10
Dec-99} - o ° na 67%| Base<10f | 0-0% — 2 2 2 8 8 8
Jan-00 0 0 nal 4.5%] Base <10 % :% 8 3 § yd
g P 8 3 <
[ 2o tom] T ) ol wa] 5.7%) < 2 0 °
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PERFORMANCE MEASUREMENT TRACKING January 2000

South Texas
Provisioniﬂg- Specials (Resale) Percent Trouble Reports on N,T,C Orders \_A_rithin 30 days
DS3 ] '
All CLECs SWBT 120.0%
No. of # Troudle | % Trouble | % Trouble | Z-vaiue |-
Orders Reports Reports Reports 100.0% 1 :
[} ) na wa] Base <10} o
0 o n/a 0.0%| Base <10, 80.0% D
0 0 n/a 0.0%| Base <10} SN
1 z 0.0%] o,?v% Base<10} | g0 * oo o oweT
0 na oooa Base < 10 ; R . o All CLECs
[} o} na .0%) Base < 10} 40.0% ! Y
0 o wa 0.0%| Base < 10} | : N
0 0 wa 100.0%| Base <10 : B
20.0% . \
2 ° 0.0% 333%)] Base<10|: * ] : .
0 0 nal 0.0%| Base < 10} ! *
0 0 wa na| Base<tof| O0% $—o—2 AN
1 c’gq’g.amgogmo:g
[ 0____ na n/aj Base < 10}/ %ﬁﬁ?éégéﬁééé
= R : w o F < = = a
3] o] 00%)| 13.3%) = @ = -
—
ISON - BRI
All CLECs SWBT 9.0%
No. of # Trouble | % Trouble | % Trouble | Zvae 1 ggo,
Orders Reports Reports Reports
7.0% |
6.0% |
1 50% ¢
4.0%
3.0% {
Aug-99} 28 0 0.0% 6.3% -1.37]
Sep- 49 1 2.0% 4.2% 0.00f | 20%
Oct 38 2 5.3% 4.5% 021} 1.0
Nov-99) 44 2 4.5% 3.4%) o4’
Dec-99 52 3 5.8% 4.2% o5 00% -
Jan. 52 q 7.7% 4.5%, 1.02
[z m0. 7oal] 263 | 12 4.6%)] 4.5%]
s = e .
ISDN - PRI
Al CLECs SWBT 0.3%
No. of #Trouble | % Trouble | % Trouble Z-Value
Orders Reports Reports Reports 0.3%
oz%J
0.2%
1 01% 4
Aug-99 0 o] na 0.3%] Base< 10|
Sep-99) 0 0 na 01%| Base<10ff
Oct-99) 0 0 nal 00%| Base<tof | %1%
Nov-99) 0 0 wal 0.0%| Base <10
Dec-99) ) 0 wa 00%| Base<tof| 00% e
Jan 0 0 n/a 0.1%] Base <10} |
| _12Mo. Towl] o] o] wa) 0.1%]
—— 2
UNE Loop and Port Combination - ISDN
All CLECs SWBT 1 70%
No. of # Trouble % Trouble | % Trouble 2Z-Value .
Orders Repors Reports Reports { 60% 1 .
5.0% ] .
4.0% 1 . R - :
c-«s--SWBT |
3.0% ~——&~— All CLECs |
Aug-99 0 0 wal 6.3%| Base<10}{ 2.0% |
Sep-99] 0 0 na 4.2%| Base <10 J
Oct-99 0 0 n/al 45%| Base<t0f) 1.0%
Nov-99 0 0 wa 3.4%| Base< 10
Dec-99 0 0 wa 42%| Base<tof| 00% T T s 2 & 8 8
Jan-00 0 [ nal 4.5%| Base <10} 1 2 & g g § 2
3 — = 3 o
[ 12 0. To] { o] 0 wal 4.5%) < ° < >
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - Speciais (Resale) Central / West Texas
— S— — S
Percent Missed Due Dates Due to Lack of Facilities 1
VGPL il )
Measurement All CLECs SWBT 4.50%
No. 47 No. of # Missed % Missed | % Missed Z-Value a00% §
’ Orders Due Dates | Due Dates { Due Dates o 1
Feb- 72 0 0.00% 0.67% 070 350% 1 ..
Mar-99 107 0 0.00% 4.10% 2141 | 300% 4+ ¢ °
Apr. 80 0 0.00% 0.61% 070 s
250% } .\ —
May-! 73 0 0.00% 1.41% -1.02} . . . .- «a--SWBT |
Jun 97 0 0.00% 0.89% 093 ] 200% . KR ——— Al CLECs |
Jul- e 2 2.60% 0.56% 2,07 . . s .
1.50% }- . . .. .
Aug- 68 0 0.00%, 259% -1.34 ! o, .
Sep- 159 0 0.00% 1.34% 147} | 1.00% T [
0c1-99) 134 0 0.00% 2.33% .78} | o50% B :
Nov-99 106 0 0.00% 1.85% -1.41 4
Dec 63 0 0.00% 1.26% 090§ | 0.00% &—0—b—0——4 s
3 o & 8 8 8 8 8 8 83 8 &8 8 8
Jan-00) 98 0 0.00%; 0.15% -0.38§ 2 5§ 5 » £ 3 & & % 3 g &
— = o 2 2 8§53 %583 & %
12 Mo. Total] | 1134 ] 2| 0.18%] 1.47%)
Dighal Subscriber Line (DSL)
Al CLECs SWBT 1.00% .
No. of # Missed | % Missed | %M Z-Value 0.90% .
Orders Due Dates | Due Dates | Due Dates .
0.80% 1 R
0.70% B
0.60% Y
0.50% 1 [ B TR SwWeT
0.40% | V.o [Z$T—AUCLECs
0.30%
0.20%
0.10%
0 0.00% 0.95%| Base <10 °
0 0.00% 031%| Base<1t0}| 000% + >
0 wa 045%| _Base < 10| § §
: o
41 o] 0.00%] e =
oo
DDS
All CLECs SWBT 60.00%
# Missed | % Missed | % Missed | Z-Vawe
Due Dates | Due Dates | Due Dates 50.00% 4 .
o 0 wa) 0.0%| Base< 10 -~
0 0 naj 0.0% Base < 10 40.00% + N
[+ 0 wa 0.0%| Base < 10| DN
0 0 n/aj 0.0%| Base<10f| 445 } .
0 0 na 0.0%| Base<10 ; s
0.0% .0% 1 . .
5 0 0% 00%( Base<tof| oo | ; X
0 0 wa 0.0%| Base <10 : R
1 0 0.0% 50.0%| Base <10 : \
3 0 0.0% 25.0%| Base<to}] 109%% T : '-
0 0 na nal Base< 10 N "
0 ) wa 00%| Base<i0]| 0.00% O=——8——O—tr—t—b—b—t- g s
0 0 n/a 0.0%)] Base < 10 3 2 ma 22 2 4 8 2 E §
T ‘ a 3 3 =] -3
i ) < =
9 ) 0.0%] 0.0%] L= = 5 @ = -
031
AH CLECs SWBT 7.00%
No. of # Missed | % Missed | % Missed | Z-Value
Orders Due Dates | Due Dates | Due Dates | 800% 1 -
Feb- 1 [ 0.0% 1.6%| Base <10 ] SN
Mar- 3 0 0.0% 1.8%| Base<tof | 300% S
Apr- 1 0 0.0% 29%| Base<10]] . . - .
May- 3 o 0.0% 2.7% Base < 10| . . - - -SWBT
Jun-99 2 0 0.0% 4.5%| Base<10f | 3000 1 . ' ——— Al OLECs
Juk 0 0 na 54%| Base < 10| . R
Aug-99 1 o 0.0% 6.3%| Base<10] | 2.00% } . , k
Sep-99 0 0 wa 38%| Base<19}: T \
Oct-99, 2 0 0.0% 6.0%) Base<10} | 1.00% {
Nov. 0 o na 0.0%| Base<10 ,
Dec-99 0 0 na 39%| Base<iof| 0.00% &—0—O—t———0—t—0—0—o
2 2 8 2 8 8 8 8 8 8 &8 8
Jan-00 Q Y n/a 1.9%] Base < 10, a = 5 > £ 3 & & g' i g =
G 3 S 3 3 © ]
[ i2Mo. To) | 13] o] 0.0%] 3.3%) “o= = = < 2 2 a8 =
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - Specials (Resale) Dallas / Ft. Worth
Percent Missed Due Dates Due to Lack of Facilities
-
- VGPL
Measurement | All CLECs SWBT 1.80%
No. 47 No. of #Missed | % Missed | % Missed | 2Z-Value 1.60% |
Orders Due Dates | Due Dates | Due Dates
571 0 0.00%; 0.38%) 147} | 140%
314 0 0.00% 0.04% 037 | 1200
345 0 0.00% 0.00% 0.00
148 0 0.00% 0.00% o.00f | 1% I Y —
351 0 0.00% 0.00% 0.00} { 0.80% ~——All CLECs |
154 0 0.00% 0.00% y —
0001 | 5 60%
220 0 0.00% 0.00% 0.00
440 0 0.00% 0.00%| 0.00] | 0.40%
560 0 0.00% 0.00% 000} 600 |
406 0 0.00%, 0.00%| 0.00} <
0.00% st
479 0 0.00% 0.00% 0.00) * *
327 5]  1.53% 0.00% 5.91 8 88 8 3 8 38 38 38 8 8§ 8
; b oante . e 83 8 3 53 2 8 % &8 8 &
4,315] 5] 012%]  0.02%) “o= = 7 < @ 2 a8 5
Digtta) Subscriber Line (DSL)
All CLECs SWBT 18.00%
No.of | #Missed | %Mised | %Missed | zvaiwe §{ y500% + b
Orders Due Dates | Due Dates | Due Dates
14.00%
12.00%
10.00% 1
------ SWBT
8.00% ——e—All CLECs
6.00%
4.00%
2.00%
Mov-! 2 0 0.00% 1.59%| Base <10
Dec-99} 0 0 a 096%| Base<10f| 000%
Jan-00} | & 1 16.67% 1.20%| Base<10f
{ 12m0. Totai] ] 8| 1 12.50%| :
. DDS
All CLECs SWBT 14.00%
No. of # Missed | % Missed | % Missed | Z-Vaie
Orders Dye Dates | Due Dates | Due Dates 12.00%
Feb- ) 0 na 0.0%| Base< 10|
Mar- 1 ) 0.0% 0.0%| Base<1o}] 10:00% ]
Apr- 6 0 0.0% 0.0%; Base < 10] 8.00%
 00%
May-901 0 0 a 0.0%| Base<tofy — L ¢ x  [oa0 SWBT
Jun-99 0 0 n/a| 0.0%| Base <10} | &o0e —e— Al CLECs
Jul- 15 0 0.0% 0.0% 0.
Aug-99| 15 2 13.3% 0.0% 1.08 4.00%
Sep- 2 0 0.0% 0.0%| Base<10
0c1-99) 10 0 0.0% 0.0% 0. 2.00% +
Nov-99¢ 0 0 n/aj 0.0%| Base <10
y 0.00% Sttt
Dec 0 0 na 0.0%| Base < 10| 2 2 2 2 2 223 3 32 5 & =
J§n-00 0 0 wa 0.0%! Base < 10 g é é é‘ é % g é‘ g é é s
- - 3
[ 12M0. Total] 49 ] 2] 4.1%] 0.0%) “o= = > < o 2 o =
DS1
ANl CLECs SWET 7.00%
No. of #Missed | % Missed | % Missed | 2-Value
Orders Due Dates | Due Dates | Due Dates 6.00% 1
Feb-99) 0 0 wa 0.9%] Base< 10
Mar-99 3 0 0.0% 16%| Base <10 | 500%
Apr o 0 wa s57%| Base<tof | o)
May- 2 0 0.0%l 24%] Base<10) - -SWBT
Jun-99 o] [} n/a 1.1%] Base< 10 3.00% —@— All CLECs
Jul- 4 0 0.0% 0.0%] Base< 10| ]
Aug-99, 15 1 6.7% 3.1%) 0.691 | 2.00%
Sep- 15 0 0.0%) 1.3%) 0.45} ; j
Oct-99 16 0 0.0% 0.0% 0.00f | 1.00%
Nov- o 0 wal 1.9%| Base<10}: .
Dec-99) 0 0 na 14%f Base<10] | 0.00% 9——0——¢ 3 P4 ; é p
Jan-00| 0 0 n/a 1.2%) Base < 10} : ; ; § o % g 7 2
- 3 o <
I 12m0. Total} ] 55 | 1T 1.8%] 1.6%) “w = < < @ = -
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - Specials (Resale) Houston
= YT " T
Percent Missed Due Dates Due to Lack of Facilities
VGPL ' —————
{ Measurement All CLECs SWBT 16.00%
No. 47 No. of # Missod | % Missed | % Missed | Z-Value 14.00%
Orders Due Dates | Due Dates | Due Dates ) )
Feb- 69 10 14.49% 3.28% 4.82] | 12.00%
Mar 72 0 0.00% 0.93%) .82}
Apr- o7 0 0.00% 1.95% - 10.00%
May- 50 0 0.00% 0.65%) 0574 o0 .. --swBT |
Jun-99 140 (4] 0.00% 0.34% -0. —— ANl CLECs
Jul-99 136 0 0.00% 3.99%) 237} 6.00% B
Aug-99| 229 0 0.00% 2.63%) 249l -~
Sep-99 193 0 0.00% 1.88% -1.92 e RN SN
Oct- 175 0 0.00% 4.74% 29488 | 200% . . tells ..
Nov-99 247 0 0.00% 1.84% 2.8 el el
Dec-99 299 0 000%|  091% resf | 00 o ; : s 3 5 2 2 5
Lr Jan-00i 57 0 0.00%} 0.64% -0. ; 4 O’é i, & 2 & 3 ?‘_'3 g ¢
s — . - s 3 2 g 3 3 7 &£ 3 2 8 s
12 Mo, Tom] | 1,764 10] 0577/:] 1.97%)
: Digital Subscriber Line (DSL)
Al CLECs SWBT 0.60%
e Tiissed T oiiesed 1 % Missed | Z-vame
Orgers Due Dates | Due Dates | Due Dates 0.50%
0.40% .
030% | v e swer
i \ ——4— Al CLECs |
1 0.20% 4 M
0.10% § B
Nov- 0 0.00% 0.47%] Base<10]
Dec. 0 0.00% 0.51%| Base <10} | 0-00% — s
0 na 0.05%| Base <10} & 8 8
e 8 2Ll 2 : 3 8 3
I 320, Toms) | of  ooo%}
All CLECs SWET 120.00%
No. of # Missed | % Missed | % Missed | 2-Vaive
Orders Due Daes | Due Dates | Due Dates 100.00% .
Feb- 0 o na 0.0%| Base < 10|
Mar-! 2 0 0.0% 0.0%| Base< 10} 80.00% + X
Apr- 0 0 na 0.0%| Base<10 '
May- 0 (] na 0.0%]| Base<1{ 60.00% | L e SWBT
Jun-99) 0 0 na 0.0%| Base < 10| . ——¢—All CLECs L‘f
.0% .0% B
Juk- 7 0 0.0% 0.0%| Base<tof{ o :
Aug-99) 19 2 10.5% 125% 0.18 .
Sep-99) 2 1 50.0% 0.0%] Base < 10| '
Oct 1 ° 0.0% 167%] Base<tof| 2000% | :
Nov-99| 0 0 aj 100.0%| Base <10 .
Dec- 0 0 na 0.0%| Base <10 0.00% &—t——t—=t—0~ 0. ‘
[~ [+2] L=} .3 & [ (-3
Jan-00) 0 0 na 0.0%| _Base < 19| $ 388 3 8% 38 388 8 8
= = * : : 2§28 33538835 28¢&
12 Mo. Total} 31 3] 9.7%) 0.0%) v = < @ 4
— . -
DS1
AN CLECs SWBT 3.00%
# Missed % Missed % Missed 2Z-Value > M
Due Dates | Due Dates | Due Dates 2.50% I , SN o
o 0 nal 0.0%| Base <10} | . CoN .
0 0 na 0.0% Base < 10 2.00% l N | K N .
2 0 0.0% 2.4%)| Base<10 N el L B N
1 0 0.0% 0.0%| Base<10f | , 0. | DN : K . A B R SWBT
3 0 0.0% 1.9%| Base<10] Do N [ ——All CLECs
2 0 0.0% 17%) Base<10] | | Coo S
7 0 0.0% 27%] Base <10 . - A
3 0 0.0%) 1.6%| Base<10|: L o [
20 0 0.0% 2.7% o7s)| 050% . L s ]
0 0 n/a 0.0%{ Base <10} | N \ v !
o o wa 1.8%] Base <10} | 0:00% *— P>
-3 [ D [-.3 [>.3 (=23
3 0 0.0% 0.0%| Base <10 g % g 28838 8 8 8 & g
— L] 3 = 3 2 5 o o
a1 o]  00% 1.4%] Lo =2 =z S < @ 2 a 3
e = |
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Provisioning - Specials (Resale) South Texas
A— S—
Percent Missed Due Dates Due to Lack of Facilities
. VGPL ‘ :
I Measurement ANl CLECs SWBT 7.00% P
| No.47 No. of # Missed | % Missed | % Missed | Z-Value
Due Dates | Due Dates | Due Dates 6.00%
8 6.67% 0.00% 7.18
0 0.00% 0.44% -0s0f | 500%
o
2 2.41% 0.39% 228} | 4 oo |
0 0.00% 2.89% el IV} [T !
0 0.00%) 1.14% 08511 3.00% ] |——e—ancLecs
0 0.00% 0.61% 0.55 N
1 1.82% 1.94% 006} 2.00% | :
0 0.00% 0.00% 0 . :
0 0.00% 0.00% 0. 1.00% . .. P
] 0.00% 0.00%, 0. - N
0.00% — b Pt
0 0.00% 0.00% 0.
of oom| e onl| 8838383 3353ss
e A 3 L < = > £ 5 o a 2 €
TR £ 223833288 :232¢%
Digital Subscriber Line (DSL)
Al CLECs SWBT 2.00%
#Missed | % Missed | % Missed Z-Value 1.80% B
Due Dates | Due Dates | Due Dates '
1.60% 1 .
1.40% |
1.20% 1 N
ﬁ‘i 1.00% P ;' """ SWBT
0e0% ) | |—e—AlICLECs
0.60% <
0.40% } v
¥ »
Nov- 1 0 0.00%| 1.85%| Base < 10| 020%
Dec-99 0 0 nal 0.23%| Base<1to} | 0:00% - ———————t——%
Jan. g 0 [ n/al 1.17%} DBase <10} ] § gé Sé
i - . e &
I 12wo. Tord) 1 0 0.00%] e _ £ 06 °
c DDS
All CLECs SWBT 0.07%
No. of #Missed | %Missed | %Missed | Z-Value i
Orders Due Dates | Due Dates { Due Dates 0.06% + s
Feb- 0 0 n/a 0.0%] Base <19, <
0.05% - P
Mar- ] 0 naj 0.0%| Base <10 M
Apr- 1 0 0.0% 00%| Base<10ff ... | Do
May- 0 0 wa 0.1%] Base<10 N B CER SWBT
Jun-99) 0 0 na o.0uf Base<t0l{ g0 | ot —e—anciecs| |}
Jul-99) 0 0 wa 0.0%] Base<10 N B
Aug-99} 0 4] na 0.0%{ Base<10}{ 0.02% A : \
Sep-99| 0 ] naj 0.0%| Base <10 : .
Oct-99 o 0 a 0.0%| Base<10f| 0.01% t : .
Nov-99) o 0 na 0.0%| Base< 10 ! \
Dec- 0 0 wal 00uf  Base<10f | 000 B e e & ﬁ
i 4 ? P> & 2 @ 7 ? ;
Jan-OO L [ 0 n/av 0.0"’/o Base < 107 g L é > ¢ 2 3 % g L
[T 2wo. Tow} [ 1] 0 0.0%] 00%] e = = = = @ £ o8 °
0S1
All CLECs SWET 18.00%
No. of #Missed | % Missed | % Missed | 2Z-Value 16.00% § s
: Orders Due Dates | Due Dates | Due Dates o
Feb-99} 3 o 0.0% 0.0%| Base<10)| 14.00% R
Mar-g9| 1 0 0.0% 00%| Base<10{| 12.00% ]
Apr-89| 4] 0 na 3.6%| Base<10 ) o
May-09 0 0 wa 0.0%| Base<10f| 10-00% [ B POy~
.
Jun-99; 1 0 0.0% 6.2%| Base<10{| 8.00% . | |[—e—anciecs
Jul- ] ] wa o7%l Base<iol) o | . : R
Aug-99} | 3 0 0.0% 1.4%| Base< 10} I : .
Sep-99 3 o 0.0% s.4%| Base<10]| 4.00% { R SN . : i
Oct-89] 2 0 0.0% 00%) Base<10l9 , o0 | L | - <
Nov-99 (4] [ na 3.3%| Base<10 S NS et s
1 0.00% ¢ttt ——————o
Dec-99}: o 0 na 16.0%| Base < 10
Jan-00) 1 0 0.0% 24%| Base <10} & 8 38 8 8 8 % & 8 & §
e - : - ] 2 5 &8 % 5 3 S S 8 & §
o -4 -
[T2wo. Towl [ 14] o] 0.0%] 2.6%] w2 = = < @ € 0 =
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale) Central / West Texas
Percent Missed Due Dates Due to Lack of Facilities
DS3
Measurement | | Al CLECs SWET 100%
No. 47 No. of #Missed | % Missed | % Missed | Z-Value 0% |
Orders Due Dates { Due Dates | Due Dates
0 ) v 00%] Base<ioj| %]
0 0 wva 0.0%| Base < 10| 70% 1
0 ¢ n/a 0.0%| Base <10 60% 4
0 g na g.g:/, gase<tofy .. f | SWeT
0 na .0%] Base<10 0% All CLECs
1 0 0.0% 0.0%| Base<10
8 0 0.0% 0.0%| Base<tof| 30% {
5 0 0.0% na| Base<10j{ 20% {
1 0 0.0%) 0.0%| Base<tof] . !
[} [+ naj 0.0%| Base< 10
{ 0% GRS G G e o e S
0 0 na 0.0%] Base < 10! r—r—r—2
0 o wal 0.0% Base - 10 8 8 8% 8 38 & 8 8 8 8 8
- - € &8 38 § 5 3 2 & 8 & 8 §
< = (=]
12 Mo Toral} 15| 0] 0.0%) 0.0%) L= = - < @ £ a8 =
ISDN - BRI
All CLECs SWBT 5%
No. of #Missed | % Missed | % Missed | Z-value o |
Orders Due Dates { Due Dates | Due Dates
4% ¢
3% 1
3% 1
2% L
2%
AugH 42 0 0.0% 0.5% 0.48|
Sep-99 63 1 1.6% 0.2% 1 1%
Oct- 116 3 2.6% 0.2% ERT- § R
Nov- 50 2 4.0% 0.2% 4.84 [
Dec 3 0 0.0% 0.4% 036} 9% ~ ¢ ——
Jan-00) 28 1 3.6%) 0.3% 2.83 %’; 2 g 2 2 §
3 o o
12 mo. Towl} | 333 | 7] 2.1%)] 0.3%) < @ < a -
ISDN - PRI
All CLECs SWET 0%
No. of #Missed | % Missed | % Missed | Z-Value % N
Orders Due Dates { Due Dates ! Due Dates M
0% { .
0% $ X
0% + .
A O SWEBT
0% ¢ . —e— All CLECs
0% ¢ :
Aug-99} 0 [V na 0.4%| Base<10 N
Sep-99} 218 0 0.0%, 0.0% 0.00f | 0% .
Oct-99 70 0 0.0% 0.0% 0.00} | B
0% | '
Nov-99 48 0 0.0% 0.0%) 0.00 R
Dec- 24 0 0.0% 0.0% 0.00} | 9% — s P ; ~— 4 i
Jan-00, 12 ] 0.0% 0.0%) 0.00 % s % 2 § ?
- - = o [=] <
M 2mo to) T 372 | o[ 0.0%] 0.1%)} < @ z 6 =
UNE Loop and Port Combination - ISDN ‘
All CLECS SWBT 1%
No. of # Missed % Missed % Missed Z-Value H
Orders Due Dates § Due Dates | Due Dates 19% 4 .
0% . .
0% 4 Y PN B PR SWBT |
1N ) —&—All CLECs | L
0% * ’
Au9-99t 0 0 na 05%| Base<t0|]| | L
Sep-99 0 0 wa 0.2%] Base<10
Oct-99) ) 0 na 02%] Base<10f] °*
Nov-99 3 0 0.0% 0.2%]| Base<10
Dec 0 0 wa 0.4%| Base<1t0f| 9% * * 2 é o
Jan-00 3 0 0.0% 0.3%] Base < 10 % 2 é‘_’; 2 %2 8
- 3 b3 (=3 a
Tr2mo. 7o) | 6] 0 0.0%] 0.3%) < @ 2 o =
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Provisioning - Specials (Resale) Dallas / Ft. Worth
Percent Missed Due Dates Due to Lack of Facilities
DS3 ‘
Measurement All CLECs SWBT 8%
No. 47 No. of # Missed % Missed % Missed Z-Value !
QOrders Due Dates | Due Dates | Due Dates 7% 1
o 4 wal 0.0%] Base<10}j1 g9, }
0 0 n/a 0.0%; Base < 10|
0 0 nal 0.0%| Base<to]{ 5%
0 0 na 00% Bass<tof{ ..+ [\ swer
0 0 wal 0.0%| ®ase<10 |—@— Al CLECs
3 0 0.0%) 0.0%) Base<10}] 3%} A
9 0 0.0% o0%| Base<ioff
1 1 7.1% 0.0% 0.28|
28 0 0.0%! 0.0% 0.00] ] 1% ¢
0 0 na 0.0%| Base<10
% PGP SHES SR
0 0 na 0.0%| Base <10} g S o
. 2 2 & 8 3 383 83 8 3 8 8 8
0 Q n/a 0.0%} Base < 10 4 PO : S 6 5 > 2 &
: ~ - ' = £ 228 33288¢2% s
{12 vo. Towl} 54 1] 1.9%( 0.0%]
ISDN - BRI
All CLECs SWBT 2%
No. of # Missed | % Missed | % Missed | Z-Value 2% 4
Orders Due Dates | Due Dates | Due Dates 20 4
1% A
1% 4
10/6 +
1% |
AugH 81 0 0.0% 0.0% .18} 1% 1
Sep-99) 158 3 1.9% 0.2% 417t 0% *
Oct- 181 0 0.0%) 0.3% o7t .
Nov- 116 1 0.9% 0.2% 125 ]
Dec- 123 1 0.8% 0.1% 190f] 9% S
Jan 103 1 1.0% 0.4% 0.97]
1 12 m0. Total]- 762 6] 0.8%] 0.2%]} .
ISDN - PRI
All CLECs SWBT 100%
No. of # Missed | % Missed | % Missed | Z-vaie 90%
Orders Due Dates | Due Dates [ Due Dates
80% 1
70%
60%
se%+ | freeee- SWBT
w% —&—All CLECs
Aug-! 48 o 0.0% 0.0% 000 30%
Sep- 193 0 0.0%| 0.0% 0.00}{ 209
Oct- 84 0 0.0% 0.0% 0.00{ :
10%
Nov-99} | 144 0 0.0% 0.0% 0.
Dec-59) 69 0 0.0% 0.0% ooof [ % -
Jan-00 216 0 0.0% 0.0% 0.00 %, 2 g 2 2 §
- * 3 v > =1 ] @
[ T12mo Tow} T 754 | 0 00%  0.0%} < @ 2 4 3
UNE Loop and Port Combination - ISDN
All CLECs SWBT 0%
No. of ¥Missed | % Missed | % Missed | Z-Value o}
Orders Due Dates | Due Dates | Due Dates % N
0% . .
%1 oo J
0% | - FE B TP SWBT
. L ——&—— All CLECs
0% X .
Aug-99| 0 0 na 0.0%| Base <10} . K
Sep- 0 0 na 02%| Base<tol] ®* 1 .
Oct-99) o 0 wa 0.3%) Base<10}{ oo | a
Nov-99 0 0 n/al 0.2%] Base < 10|
0% *————a——p
Dec-99 [+] 0 n/al 0.1% Base < 10 2 2 8 2 2 8
Jan-00 0 0 n/a 0.4%] Base <10 % a £ & g &
. 3 o <o S
[ 120 Tom] [ o] o] nal 0.2%] < @ £ a =
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Provisioning - Speciais (Resale) Houston
Percent Missed Due Dates Due to Lack of Facilities
D33 ' '
Measurement Al CLECs SWBT 14%
No. 47 No. of #Missed | %Missed | %Missed | Z-Value s
Orders | Due Dates | Due Dates | Due Dates 12% 1 ol |
0 0 n/a 0.0%|] Base < 10 N :
0 ) wa 00%| Base<to]i "% 0
1 0 0.0% 0.0%| Base < 10| R
8% 1 N '
0 0 na 0.0%] Base < 10] DN PP
(4] (4] n/aj na| Base < 10 6% N '~. All CLECS |
0 0 va 0.0%| Base<10 Co —
10 0 0.0% 12.5% 138} 4% ¢ : :
13 o 0.0% 0.0% 0.00] N .
26 0 0.0% 0.0% ooof| 2%t : .
0 0 na 0.0%| Base <10 ; .
0% Sl -
0 1] va n/al Base < 10| 53; 2 2 2 2 8 8 8 8 2 8 8
{ 0 o n/a 0.0%| Base < 10 > 22 2 2 2 ¢ 2 2 2 2 g
) e - 2 £ 5 g 5 3 2 8 38 § g 5
H 12mo Towf{ 501 0 0.0% 1.9%) = = 7 <« @ ”
) : ISDN - BRI
All CLECs SWBT 9%
No. of #Missed | % Missed | %Missed | Z-Vaiue &%
Orders Due Dates { Due Dates { Due Dates \
7% B
6% 1
5% 1 —
see---SWBT
4% ——&— All CLECs |
Aug- 61 1 1.6% 7.8% anf] ¥*71
Sep- 140 5 3.6% 4.2% 0.38]] 2%
Oct-99| 177 5 2.8% 6.2% 1.821] 4o |
Nov-99 185 4 2.2%) 3.7% -1.08f-
L Dec-99) 135 7 5.2% 2.1% 220]{ 0% T
Jan: 14 6 5.3% 2.6% 1.73} g 8 2 g &8 8
: : = 3858 3 & 8
12 Mo, Total] | 812 28 | 3.4%) 4.6%) < @
I1SDN - PRI
All CLECs SWBT 100%
No. of #Missed | % Missed | %Missed | Z-Vale 90%
Orders Due Dates | Due Dates { Due Dates
80% A
70% $
60%
%+ g SweT
0% | ——&— All CLECs
_ Aug99 48 0 0.0%) 0.0% 0. 30% }
Sep- 146 o 0.0% 0.0% 0.00] 20% 1
Oct-99} 147 0 0.0% 0.0% 000H ... |
Nov-98] 502 0 0.0% 0.0% 0.00) °
Dec-99 122 0 0.0% 0.0% o 0% +— — DS A
Jan-00} - 252 0 0.0% 0.0% 0 4 °é g_ g>: 2 §
e —— - 3 o <
I 12 Mo, Toral} 1.217] 0 0.0% 0.0%] < @ = 6 =
UNE Loop and Por Co ~1SDN
All CLECs SWBT 9%
No. of #Missed | % Missed | % Missed | Z-Value &% 1
Orders Due Dates | Due Dates | Due Dates S
%
6% ¢ l. A
5% } VN ]
n -e---SWBT |
4% 1 \ ~——4—— All CLECs ;
3% | .
Aug-99 0 0 na 7.8%| Base <10 <.
Sep-99 0 0 na 42%| Base<10}] 2% I ’
Oct-99; [ o wa Base < 10 1% |
Nov-99) 0 0 nal Base < 10}
1 0% —_ ——— ) ———— ]
Dec-99 0 [ va| Base < 10| 2 2 2 2 2 8 t
Jan-00; 0 0 na| Base < 10 & ¢ 5 5 g £
- - oy 3 o «
{ 2mo. o] | o o] wal < @ £ e =
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - Specials (Resale) South Texas
- Percent Missed Due Dates Due to Lack of Facilities
SWBT 120%
No. of % Missed | Z-vaue ]
Orders Due Dates 100% u
a L] r/al Base < 10 £
0 0 00%] Base<10}| goo
0 0 0.0%| Base<10
1 1 00%| Base<tofl ..t/ \ | =
[\ 0 n/al Base <10 Ns" CLEBCS
0 0 0.0%| Base<10f| .
0 0 0.0%| Base< 10}’ ;
0 0 0.0%| Base<10}
2 ) 383%| Base<to|] 2%
] 0 0.0%]| Base < 10]
0% > —o0—o -
4] 0 na Base < 10 - -
0 i 1 & 8 838 8 8 8 8 g 8
L .va] Base <10 £ § 5 5 £ 3 2 3 5
s - 8
3 I l 6.7‘;]’ ;. [ s S < S
- - = J
SWBT 4% u
No. of %Missed | Z-value .
Orders Due Dates
3%
3% “F
2% <e.---SWBT
——&—All CLECs
2% 1 ——
Au 34 3.5% SEL LI
Sep- 67 2.6% o56] '
Oct-! 9% 1.8% 08781 1% 4
Nov-99} 44 1.7% 087!
v DD/ 4 — J— —
Dec-99) 52 1.4% 0.29 " 2 3 & P!
Jan 52 1.9% -0.01 » O & > S
- - - — ' g 8 8 g § {
{ 2mo. Tow} [ 45 2.2%]° <« @
SWBT 100%
No. of % Missed |  Z-vale o0 |
Orders Oue Dates
80%
70% §
60%
50% oo oeswET |
40% 1 {~——@—— All CLECs |
Aug-99| 116 0.0% o.00f | 30%
Sep- 97 0.0% 000} | 20%
Oct-! 25 0.0%) 0.00, 10% L
A
Nov-99) 24 0.0% 0.00,
Dec-99 0.0%] Base<10 0% § —o——¢ >4
Jan-00 24 0.0% 0.00) & 3 g g § z
e — - 3
1 12Mo. Towalf | 286 0.0%) < @ = o =
UNE Loop and Port Gombination - ISON
SWBT 4%
No. of % Missed Z-Value o, |
Orders Due Dates 4%
3%
3% 1 Rﬂ
P S T AR SWBT
—&— All CLECs
2% 4T
Aug-99 0 0 35%| Base<10 e
Sep- 0 0 26%| Base<10 1
Oct- 4] 0 1.8%] Base< 10 1% |
Nov-99 1 0 1.7%| Base <10}
Dec-99 0 0 14%| Base<10j] 0% s o o o P
2 [ 1.9%] Base <10 ‘é a g 2 s i
- e - } o]
[ _12mo. Toml) {{ 3 0 2.2%) < ° £ 0 =
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Provisioning - Specials (Resale) Central / West Texas
Percent Missed Due Dates Due to Lack of Facilities > 30 Days
VGPL N
All CLECs SWBT 10%
#Missed | #Missed | %Missed | % Missed | Z-Vale 9% | :
Due Dates { >30Days | >30Days | >30Days o R
0 0 wa 00%| Base<1o| %1 P
0 0 na 00%] Base<10}] 7% T D
a 0 n/al 0.0%| Base < 10 6% o
((; g ://a 9}1):/’» Base < 10 5% : .'. ______ SWBT !
a 0.0%] Base<10} ] : . —@—AIICLECs
2 0 0.0% 0.0%] Base<10 Do i |
o 0 na 0.0%| Base<i0{{ 3% : B
0 0 n/a 0.0%| Base <10 2% ! '
0 (] na 0.0%| Base <10 1% 1 N .
o \
0 0 n/a 0.0%] Base<10 . |
0% > ——————————
[} ¢} na| 0.0% Base < 10|
0 w ol Base 2 888 3 33 88 38 8§ 8
L L S— =19 8 5 53553 3§33 § 5
2 ol 0.0%] 0.5%) L2 T 2 S < @ a -
Digftal Subscriber Line (DSL)
All CLECS SWBT 100%
#Missed | #Missed | %Missed | % Missed | Z-Vale 90% |
Due Dates | >30Days { >30Days | >30Days |
80%
70% 1
60%
50% ce.-<-SWBT |
40% ——— Al CLECs |
0% +
20% A
10%
Nov- 0 [ va, 0.0%] Base <10
Dec- 0 0 wa 00%| Base<tof| % - 2 8 o
Jan 0 0 n/a 0.0%| Base < 101 3 § T
S —— [
-4
["12mo o] | 0 o] wal e -
: DDS
All CLECs SWBT 0%
# Missed | #Missed | % Missed | % Missed | Z-Value
Due Dates | >30Days | >30Days | >300Days 50% + :
0 0 na nal Base < 10 o
[ 0 n/a nal  Base <10 409, | R
0 0 n/al nal Base<10 M
o 0 wal wa| Base<10} | gq0 : :.
0 [} n/al r/aj Base < 10] | : '
[} [¢] naj wal Base < 10 20 } N .
0 0 na n/al Base< 10 N R
[ 0 n/aj 0.0%{ Base<10 10% . .
0 ] wa 50.0%| Base < 10| h N
0 0 na nal Base<10 . :
0% o ——————
[¢] 0 n/: n/al Base < 10!
8 < 2 2 3 %2 8 3 3 3 & % g 8
0 0 na n/al  Base < 10| _g [ 5 ."?. g 5 g» a 3 3 g s
- - w = « S 2 2 v O z a S
{12 mo. Towd] [ [ 0| wal 33.3%] =
DSt
Afll CLECS SWBT 100% v
# Missed # Missed % Missed % Missed Z-Value 90%* N
Due Dates | >30Days | >30Days | > 30Days 80% o
Feb-99) ) 0 na 0.0%| Base<10 [
Mar-99 0 0 n/aj 100.0%| Base<i0f] 70% 1 : | S
Apr-99 0 0 wa 0.0%) Base<10}{ 0% { . S
May- 0 0 na 0.0%| Base<10 sout ;- N B e
Jun-99 [} o] n/a, 0.0%{ Base<10 . . N . .
Juk-99 0 0 wa s00%| mase<to]| *TI % ; . ;
Aug-99] 0 0 nal 80.0%| Base<10 30% 1 . ;! '
Sep-99 1} 0 na 0.0%| Base< 10 20% P. s N . h
Oct-99 [ [ na 0.0%| Base<10 10% ¥ \ N . J
o . . .
Nov-99| 0 0 n/a n/al Base < 10} [ \ . . )
0% e -
Dec-99 0 0 wa 50.0%] Base <10 DY P4 P
00 o 0 wl  soou ewecio| § 3§ % %3 %3338 2 8 8 i
$22583533553835: 343
{ 12Mo. Total} | [ of waj 33.3%)

271 - No. 47¢




PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Specials (Resale) Dallas / Ft. Worth
Percent Missed Due Dates Due to Lack of Facilities > 30 Days
VGPL ' ]
Measurement All CLECs SWBT 100%
1 No.47 #Missed | # Missed | % Missed | % Missed | Z-Value 90% +
Due Dates | >30Days | >30Days { >30Days 80"
F [ 0 wal 0.0%] Base<10}] " L
Mar 0 0 na 0.0%| Base<10{{ 70% 1
Apr; 0 0 n/al n/a] Base < 10, 60%

! _____________"
May: o o na n/al Base < 10| s+ v sweT |
Jun-99 0 0 na nal Base<10 ac% | &— All CLECs
Jul-99 0 0 na na] Base < 10 —
Aug-99) 0 0 na wa] Base<10{] 30% T 4
Sep-99 0 0 nal ra| Base<10]] 0% 1
Oct-99 [o] V] nal n/a) Base < 10

10% {
Nov-99 [} 0 n/a n/a] Base <10 o
% O —————
Dec-99] [ V] na nal Base <10, Y
2 2 3 &8 83 8 8 8 8 88 & 8
Jan-00| 5 —r 4 0.0% n/a Base < 10 D % é. ? & -é g é_ g’ é é %
— e e - i > < 3 5 @ Z a
12 Mo. Totai]. | 5 o] 0.0%] 0.0%) L2 = - < —’
———— e " ———
Digital Subscriber Line (DSL) .
All CLECs SWET 25%
#Missed | #Missed | % Missed | % Missed | Z-value
Due Dates | >30Days | >30Days | >30Days
20"/0‘(
15%
10%
5% 1
Nov- 0 0 na 20.8%] Base <10} |
Dec 0 0 wal 125%| Base<1tof] 0% *
Jan 1 0 0.0% 13.6%] Base < 10
1 12mo. Toa | 1] of 0.0%}
—
DDS
All CLECs SWBT 100%
# Mi # Missed % Missed % Missed Z-Vaiue 90% A
Due Dates | >30Days | >30Days | >30Days | s J[
0 0 wal na| Base < 10, °
0 0 na wa| Base<tof | 70%
0 0 na nal Base<10}| 60% i
] 0 na nal Base<10f| gg0, |
0 [} naj n/a| Base< 10
%
0 0 wa wa] Base<tof] %]
2 0 0.0% nal Base<10|| 30% T
[ [} na| na| Base<10 20% 1
[} 0 n/al n/a Base<10‘ 10% |
0 0 wal n/a] Base <10}
o o wa wal Base <10 0% el ————F-
2 2 3 8 8 ¢ 8 8 3 8 8 8
0 0 wal wal Base<l0j! & § f 2 & 3 & & B 5 $ &
‘ e 2 <32 3 5 2 4 © 2 &8 S8
{ i 2} 0 0.0%| wal
’ —
DS1
All CLECs SWBT 100%
#Missed | # Missed | % Missed | % Missed | Z-Value o0% 1
Due Dates | > 30 Days > 30 Days { > 30Days 80%
|
Feb-99 0 0 na 0.0%] Base<10 °
Mar-99) 0 0 na 0.0%| Base<10f| 790% 1
Apr-99} 0 0 na 00%| Base<t0f! 0% }
h:ay-gg g g na g.o% Base <10} { oo, | . T ewer
un- n/a .0%| Base <10 P H
40% o ~—&—AlCLECs | |
Jul-99] [} 0 na n/a Base<10l LY
Aug-99 1 0 0.0% 00%| Base<10}| 30% 1 SN
Sep-99/ 1] (4] na 0.0%{ Base < 10| 20% N N
0Oct-99) [ [} wa n/ajy Base < 10 ; ¥
10% ) :
Nov-99) 0 o na 50.0%] Base <10 o . M
% el -
Dec-99 0 0 wa 0.0%| Base<10 Y
° 2 3 3 2 3% 3 3 ¢ 2 % 8 8
Jan-00 0 ] na 0.0%] Base <10 8 5 5 » 5 3 2 & 3B & 8§ s
——— 2 2 2 F 35 2 838 2 & s
{ 12mo.Toa} | 11 0 0.0%] 5.9%)
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - Specials (Resale) Houston

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

VGPL
All CLECs SWET 50%
#Missed | % Missed | %Missed | Z-Value as% | .
>30Days | >30Days | >30Days [
0% N
0 0.0% 0.0% 0.00] T RN
0 na 00%| Base<10}] 35% | M
0 na 29%] Base<10]] 30% N
of ool seecidl] 2] S
a| .0% < 10| .
20% . —&— All CLECs
0 nal 0.0%| Base < 10} M
0 na 63%| Base<tof] 15% { PN
o na 36%| Base<10}] 10% { R
0 naj 13.7%| Base < 10, s el
e v .‘a
o n/al 11.1%|  Base < 10| L’
0% -t~
0 na 44.4%] Base < 10}
0 n/a 36.4%] Base < 10} ; 2 8 8 % § & 8 g 3 g 8§ 8
0 0.0%} 8.0%) . ¢
Digital Subscriber Line (DSL) ]
Al CLECs SWBT { 100%
# Missed | % Mi %Missed | Z-Valve 90% 4
30 Day 30 Day 30 Day 4
= i iy { > 00y 80% 1
70% ¢
60%
50% 1 - s e s -SWET i
0% 1 —&— All CLECs ! ]
30%
20% 1
10% +
Nov-991 4 0 0 na 0.0%| Base<10
Dec-98} | 0 o wa 0.0%| Base<10]] 9% 2 3 e
Jan. 0 0 wa| 0.0%| Base < 10}" 2 2 2
{ 12mo. Tot} 0 0 nal : q
E = DDS ]
i AN CLECs SWBT 120%
Tissed T ¥ Missed | oMissad ] % Missed | Zvahe
Due Dates | >30Days | >30Days | >30Days 1 100% 4 $
[} 0 n‘a nwa| Base < 10[’ >
0 0 na 0.0%| Base<10]| goo 4 N
0 0 w/al n/a] Base <10 Do
[4 0 na naf Base <10 60% } : '.. ______
0 0 na n/ai Base < 10}° : . &— All CLECs
0 o] /a n/a] Base < 10} a0% N R
2 0 0.0% 0.0%| Base< 10| : .
1 0 0.0% nal Base <10 . .
0 0 nal 00%| Base<to]| %7 N .
0 0 wa 100.0%| Base < 10} o J L
: % ————————————b
0 v nal Base <10 P4
. . B EEEEEEEEEERE
: 0 0 n/al n/al Base < 10] | : L & 5 & 35 -3 é. bed 3 g s
T = — £ 32 £33338382 283
[ 12mo. Toat} ] 3] o] 0.0%]  25.0%) i
: v
DS1
All CLECs SWBT 100%
S Tocad T Fhissed T chimses ]  missed | zvate 90% |
Due Dates | > 30 Days > 30 Days | >30Days 0%
Feb- 0 [ wa na| Base < 10| 1
Mar- 0 0 na nal Base<10j{ 70% ¥
Apr- 0 0 n/al 0.0%| Base < 10| 0% + :
May- 0 0 na wap Base < 10| 50% | s r———------SWBT
Jun-g9 0 0 n/a| 0.0%] Base < 10] oy &—All CLECs |
Jul-99 0 o wa 00%| Base<tof] %7 NS dl!
Aug-99| 0 0 na 50.0%| Base<10{{ 30% { D
Sep-99| 0 0 na 0.0%| Base<10}] 209 | R
Oct-99) 0 0 na 0.0% Base<10f{ .. | N .
Nov-99| 0 0 wa wa| Base<10 N S
0% O
Dec- 0 o} n/al 0.0%{ Base< 10 @ -
2 88 %388 3% 8 8§ 8 8
Jan-QO . 4] 0 wal n/a] Base < 10| 3 g E F 3 % § g § g §
H
2o, Toml] | o] o[ wal  11.4%] - = < h
e
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PERFORMANCE MEASUREMENT TRACKING January 2000

4

Provisioning - Specials (Resale) South Texas
Percent Missed Due Dates Due to Lack of Facilities > 30 Days
VGPL ' —
A All CLECs SWBT 70% -
No.47  J | #Missed | #Missed | % M %Missed { Z-Value N
Due Dates | >30Days | >30Days | >30Days 60% 1 .\
8 0 0.0% ra] Base < 10| o
0 0 wa|  e67%| Bass<tof] 0*71 . %
S I B e Rt | Y
R . e 1
0 0 n/a 00°/: Base<10 ' e SWET
4 ’ < 0% 1 B ~——&— All CLECs
0 0 na 0.0%| Base<10 . \
1 0 0.0% 10.0%| Base <10 20% 1! .
o [ naj n/al] Base<10 N '
o 0 nal wa| Base<t0f| 10% | . - )
o o na na| Base< 10 ',
0% e e e
0 0 nal n/a| Base<10 PR
2 3 2 3 8 8 8 &8 8 8 8 8
_p 0 n/a 8.6%] Base < 10} | & & 5 é‘ g 3 ;’ g = ‘23 ¢ =
—_— > = < = ® © s
il 1] 0 0.0%] 6.7%] - = < e 7
Digitat Subscribers Line (DSL)
All CLECs SWBT 100%
#Missed | #WMissed | % Missed | % Missed | Z-Vale | o0% 4
Due Dates 30 Da; > 30 Da 30 Da
> 2B ML 80% |
70%
60% §
50% § - ..-.-SWBT
40% ¢ ——— Al CLECs
30%
20% 4
] 10% +
Nov-99 o] 4] wa 0.0%] Base < 10§ o
Dec- o 0 na 0.0%| Base <10 0% 2 3 2
Jan-00f . 0 0 va 0.0%}] Base <10 é 3 <
* " i E o
4 [=}
[T 20, Tomil | o] o[ na} -
DDS ’
All CLECs SWEBT 100%
¥ Mi # Missed | % Missed | % Missed | Z-Value 90%
Due Dates | >30Days § >30Days | >30Days 80%
Feb-99) 0 [ na wa| Base< 10 ®
Mar- 0 ° | nal Base<t0f] 70% 1
Apr- 0 0 na naj Base<10f | 60% 1
May-! o 0 na 0.0%| Base<10]] goo. T B PEPEEE SWBT
Jun-99 (¢} 0 n/a n/al Base<10 a0% 1 o All CLECS
Jul- 0 0 wa, n/al Base < 10]
Aug-99) 0 o wa nal Base < 10] 30% t
Sep-99 0 0 /a n/a| Base <10 20%
Oct- 0 o wa nal Base< 10
10%
Nov-99 0 [} n/a na Base < 10 o
% e el
X 0 0 i nal Base <10
Dec ° 2 < 2 2 2 %2 2 % 88 2 3% 8 8
Jan-00| 0 0 na nal Base <10 2 5 & 5 t 3 o @ P g ¢
z : 2 £ 2 <« 2 3 5 2 3 8 2 4 3
12 Mo. Total{'{ ol o] n/a) 0.0%]
DS1 )
All CLECs SWBT 100%
# Missed # Missed % Missed | % Missed Z-Value 90%
Due Dates | >30Days | >30Days | >30Days 0%
o 0 na n/a] Base<10
0 0 na n/al] Base<10j]| 70%
] 4] n/al 0.0% Base < 10 60% 1
0 0 n; W 1
a ‘al Base < 10 50% 4 semed] [ SWBT f
0 0 na 0.0%| Base<10 w0 R ~—e—AllCLECS |
o [ val 0.0%| Base < 10| }T . :
0 0 nal 0.0%| Base<10}| 30% ¢ p
[ (4] n/al 0.0%] Base < 10] 20% t N
0 4] wa n/a] Base< 10 J
10% .
o 0 na 50.0%| Base<10 .
0% -
0 0 wal 50.0%| Base <10 e
y : 2 2 %2 383 3% 3% % % 8 3 8
) 0 nal 50.0%) Base < 10} 2 2 $ %L % 3 % B £ 3% & i
. 8 3 S o 5 3 S o 8 o 2 s
¢ = < s 3 oo © z2 a =
{ o} o] nwal  18.2%}
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Provisioning - Specials (Resale) Central / West Texas
Percent Missed Due Dates Due to Lack of Facilities > 30 Days
DS3
ANl CLECs SWET | 100%
#Missed | #Missed | %Missed | % Missed | Z-valve [ o0 |
Due Dates | >30Days | >30Days { >30Days ! 0%
0 ) n/a nal Base <10 °
0 0 na wal Base<10f] 70%
0 0 wa na| Base<10f | 60% ]
0 0 wa wal Base<10f | 5oy, T swer
0 0 n/a na| Base <10 00 e—— Al CLECs |
0 0 na nal Base <10} ] * -
0 0 wal wa| Base<i0f| 30%]
[} 0 n/al n/al Base < 1D 20%
0 0 na n/a] Base < 10| 10% }
0 0 n/a n/al Base < 10} 0% R P
0 0 n/a nal Base <10 ° > o T @ o o o o
o o i | sasecio]] 3 §$ 8 %8 8383 38 8 g
2 Z = g 2 53§53 288 3 8 &
N = (7] 4 [«] -
1 12 Mo. Tow} o] o] wa| waj = =
» —
JSDN - BRI
All CLECs SWeT 70% X
#Missed | #Missed | % Missed | % Missed | Z-value K]
Due Dates | >30Days | >30Days | >30Days 1 60% 1 o
50% P
40% 1 .
30% + . |
Aug- 0 0 wa 167%] Base <10 20% | :
Sep-99 1 0 0.0% 66.7%| Base < 10{ 1 ) .
Oct 3 o 0.0% 0.0%| Base<10f| 10% N
Nov-99 2 0 0.0%) 0.0%| Base <10} \
Dec- 0 o wal 0.0%| Base<iof| % ~ 2 8 8 8 8 8
Jan 1 1 0.0% 0.0%| Bass < 10} 5 3 5 3 ‘§ 2
. ” . 8 3 [o} [}
[ 12mo. Tort} | 7] 1] 0.0%]  15.0%) i < @ = a =
ISDN - PRI 1
All CLECs SWET 4 100%
T Wiosed T ¥iiseed T Siissed | % Missed | 2-vaive 00% 1
Due Dates { >30Days { >30Days | >30Days : ]
80%
70% 1
80% +
S sweT !
PP ~—4— Al CLECs
Aug-99| 0 0 nal 0.0%{ Base<10 3% 1
Sep- 0 0 n/a na|] Base<10fi| 20% 4
Oct-99 0 0 na na| Base<10f7 0%
Nov-99 0 0 wa wal Base < 10] | )
Dec-99 0 0 na na| Base<to]| % 2 2 8 8 & =
Jan-00 0 0 na naj Base <10} | 2 2 2 2 2 <
~ ; 88 32 % s
{ 12m0 Tol ol 0 nal 0.0%}
- m—
UNE Logp and Port Combination - ISDN 3
All CLECs SWBT | 70% -
#Missed | #Missed | % Missed | % Missed | Z-Value ~
Due Dates | >30Days | >30Days | >30Days | 60% 1 )
50% | .
40% 1 S ,
e AR SWBT
30% 1 . . ——o—— AR CLECs
Aug-99| 0 0 A 16.7%| Base<10|] 20% | :
Sep-99} 0 0 wal 86.7%| Base<10 .
Oct-99] o 0 na 0.0%) Base <10} 10% R
Nov-99 0 0 na 0.0%| Base <10, \ N
Dec-99 0 o na 00%| Base<1of] % * 2 & 3 8 8 8
Jan-00) 0 0 n/al 0.0%| Base <10 > 8 2 2 2 Z
- w © 2Z2 a
{ 12mo.Toad T o] 0 r/a] 15.0%] < -
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Specials (Resale) Dallas / Ft. Worth
Percent Missed Due Dates Due to Lack of Facilities > 30 Days
D83 ‘
All CLECs SWBT | 100%
#Missed | #Missed | % Missed | % Missed | Z-Value 0%
Due Dates | >30Days | >30Days | >30Days : ao% 1
0 ) wa na| Base <10} )
o 0 na wal Base<10jj ‘9%
0 0 na nal Base<10} | 60% -
] 0 n/al na] Base< 10} se%s+ ) [T SWEBT ‘
0 0 Na wal Base<tof | —— All CLECs
0 0 na na| Base<10{ |
0 0 naj na| Base<10 30% {
1 0 0.0% nal Base<10}| 20% -
0 (¢} nja n/al Base < 10 10% 1
V] 0 na n/aj Base < 10] DA PN
0 0 wal na] Base < 10| > @ o> © & o @ &
et & 2 2 %8 2 % € % 2 8 8 8
0 0 wa nal Base < 10§ 5 5 2 5§ 3 9 -3 g F ] 'é‘
= - — ; s 4 S 2 aq o 2 o
1] of 0.0% n/a| 2 C
TSDN - BRI T
All CLECS SWBT | 30%
#Missed | #Missed | % Mi % Missed | Z-value
Due Dates | >30Days | >30Days | >30Days 25%
] ]
20% 1 .
15% '-' ...... SWBT
: ———All CLECs |
4 10% + :
0 0 na 0.0%| Base<10}. :
3 1 0.0% 0.0%| Base<i0f} _ ] J
0 0 na 0.0%] Base<10}. ° N
1 0 0.0%| 0.0%] Base < 10} .
1 0 0.0% 00%| Base<t0f| ©% > é > © @& g
1 0 0.0%) 25.0% ; 22 2 2 %2 2
—— = 883248 ¢8
6] 1 0.0%) 7.1%}
m— w— w——
ISDN - PRI
All CLECs SWBT
#Missed | #Missed | %Missed | % Missed | Z-Value 90%
Due Dates | >30Days | >30Days | >30Days 80% |
1 70% 4
60% }
so%t ) e SWBT
| a0} | ——&—- All CLECs
0 0 na nal Base<10f| 30%
o] 0 wa na| Base<i0] | o20% &
0 (¢} n/a n/al Base < 10} 4 10%
[} 0 n/a n/a] Base< 10
0 0 Y 0% - »- . > g
al n/al Base < 10| 2 2 2 2 2 8
0 0 nia wal _Base<10 s & % 3 P
—— - - 3 2 &
[ 12 w0, Toml] | 0] o] wal wal «°
’ ; UNE Loop and Port Gombination - ISDN
Al CLECs SWBT 30%
# Missed # Missed % Missed % Missed Z-Value
DueDates § >30Days | >30Days | >30Days 25%
¥
20% ..'
15% 4 B BCEEEEE swet |
: ——All CLECs |;
1 10% ; |
Aug-99 0 0 na 0.0%| Base < 10} | :
Sep-99) 0 0 na 0.0%| Base<10f. % | N
Oct-99 0 0 na 0.0%| Base<10 5% )
Nov: 0 ] na 0.0%] Base <10j: N N ‘
Dec-99) o 0 wa 00%| Base<t0}| 9% 2 2 2 8 3 8
Jan-00 0 0 wa 25.0%) Base <10 S & % : § E
: — < ® © Z2 o
[Tiz2mo. Toml] [ o] o] vl 7.1%] N

271 - No. 47d




PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - Speciais (Resale) Houston
Percent Missed Due Dates Due to Lack of Facilities > 30 Days
DS3
Al CLECs SWBT 100%
#Missed | #Missed | %Missed | % Missed | Z-Value 90% |
Due Dates | >30Days | >30Days | >30Days i 80%
0 0 n/aj n/a] Base < 10}
0 0 n/al n/a] Base < 10 70%
0 0 n/a n/a] Base < 10| 60%
(4] ] naj n/a; Base < 1§ : sy | ... SWET |
0 0 na mal Base<10}| —&—All CLECs .
0 (o} wa nva) Base <10
0 0 na 00%| Base<10]| 30%
0 0 n/a na| Base< 10 20%
¢} 0 n/a; n/al] Base <10 10%
0 [4] nva n/al Base< 10
0 0 wa mal Basectol| PO T T e e o o o = & o &
0 0 n/a n/aj Base < 10| géézgsg.ﬁ,%égé
‘ - - & 2 < 2 3 % 3 4 © 2 4 8
o] ol n/al 0.0%}
ISDN - BRI .
All CLECs SWET 25%
#Missed | #Missed | % Missed | %Missed | Z-Value
Due Dates | >30Days | >30Days | >30Days
20% ( .
15% § K
10%
1 1 0.0%) 19.1%| Base < 10}
5 1 0.0%] 11.6%{ Base<10}| 5%
5 0 0.0% 8.7%| Base <10
4 0 0.0%) 5.8%| Base<10 R
7 0 0.0% 00%| Base<tof| % > & & o p
6 2 0.0% 6.3%| Base <10} | ol e % 2 b
i 2 (-3
: » © =2
28| al 0.0%] 11.5%} < -
—— -~ e —
ISON - PRI
All CLECs SWET 100%
#Missed | #Missed | % Missed | % Missed | Z-Value 90%
Due Dates | >30Days | >30Days | > 30Days 80% |
70%
60% }
50%
40% "L
0 0 al nal Base < 10| 30% 1
0 0 n/al n/al Base< 10 20%
0 )] n/al n/a] Base < 10] 1 10% A
0 (] na naj Base< 10} PN
0 o wa wa] Base<tof | 0% 2 2 2 2 % 8
0 0 wa nal Base <10 4 E § I3 <
3
< 1723 Z o =
ol of n/af al
UNE Loop ana Por Combination - ISDN i
Al CLECs SWBT 5%
* ¥ Missed | % Missed | % Missed | 2-Vaiue
Due Dates | >30Days | >30Days | > 30Days
20% .
15% 1 Y
< e..-SWBT |
w0 | ~—&— All CLECs |
Aug-99 0 o wa 19.1%| Base < 10|
Sep-99 0 0 wa 11.6%| Base<10 5»/,j
Oct-99) 0 0 na 87%| Base < 10|
Nov-99) 0 0 Wa| 5.8%| Base<10] PR
Dec-98 ] o wa 0.0% Base<to}| 9% s & & 2 & 8
Jan 0 0 na 6.3%| Base<10]. 2 3 £ 3% % I
T = 2 & 8 & & s
{ 12Mo.Toma} { 0] o nal 11.5%]|
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Provisioning - Specials (Resale) South Texas
Percent MissodDueDat.sDuetoLackofFacilitios>30Da¥s
DS3 :
All CLECs SWET 100%
# Missed # Missed % Missed % Missed Z-Value 90% ¢
Due Dates | >30Days | >30Days | >30Days 0%
0 0 n/a wa| Base< 10} °
0 0 na na] Base<10]| 70% T
0 0 n/a| wal Base < 10 60%
1 0 0.0% ra] Base<0}) 5000} | T i
0 0 wa wal Base < 10]
——e—
0 0 nva n/al Base <10} 40% ﬁ
0 0 na ra| Base<10f | 30% T
V] 0 na n/aj Base<10 20%
o 0 na 0.0%| Base<10 10%
0 o} wa n/aj Base < 10}° 0% A PN
0 0 na n/aj Base < 10§ . o o o o o o o o o
2 <10 2 2 2 %2 % 2 3 3 8 8 g 8
0 0 na n/a} Base < 10| 4 % & 5 £ 3 ® &2 5 3 g &
£ = < 35 3 %> 2 8 o 2 & 8
g1 1] ol 0.0%|_ 0.0%)
ISDN - BRI .
Al CLECs SWEBT 16%
7 wissea T 7 missed | oticsed ] < Missed | Z-vame e ,
Ove Dates | >30Days | >30Days | >30Days ° -
12% } 2N
10% \
8% 1 Do L I
! \ . ——@~— All CLECs
6% { N Y )
Aug- 0 0 na soul Base<tol | | T . :
Sep-99/ 1 0 0.0% 4.8%| Base <10 . :
Oct-99) 3 0 0.0% 143%| Base<10]| 2% 4 . :
Nov-99) 0 0 na 0.0%| Base < 10§ | D
Dec- 1 0 0.0% 00%| Base<t0f| % . e o
; 2 8 8 8 8 8
Jan 1 0 0.0% 8.3%| Base < 10] ® & 5 3 & £
- -  ® © =z o 3
T 12 M0, Towi] 6] of 0.0% 5.7%)
ISDN - PRI )
A CLECs SWBT 100%
#Missed | #Missed | % Missed | % Missed | Z-Vaie o0% |
Due Dates | >30Days [ >30Days { >30Days 1
80%
70% 4
60% 1
50% |
% ——e— All CLECs
Aug-99} 0 0 nal nal Base <10 30% 1
Sep-99 [ 0 na n/aj Base <10 20% +
Oct-99 0 o na w/a)] Base<10 10% +
o
Nov-99) 0 0 na wal Base <10f1 Y
Dec-99 0 0 wa wa| Base<tof| 9% 2 2 2 2 8 =
-] (- -] -3 Q
Jan-00 0 0 n/a n/a] Base <10 ® & 5 5 g £
: : 2 & 0 2 8 3
{ 12Mo. Totalf | o o al [
UNE Loop and Port Combination - ISDN
All CLECs SWBT 16%
#Missed | #Missed | % Missed | % Missed | Z-value 14% ,
Due Dates | >30Days | >30Days | >30Days n
12% B
10% :' \
8% N M B ORI
N M . ~—@— All CLECs
6% + : . N
Aug-99) 0 o na 50% Base<t0f | l e . !
A \
Sep-99] 0 4] na 48%| Base< 10} . N
Oct-99, [ 0 n/al 14.3%| Base<10}{ 2% { : .
Nov-99| 0 0 na 0.0%] Base< 10 o
Dec-99 0 0 na 00%| Base<tof| % PO YTy
Jan-00] 0 0 vaj 8.3%) Base < 10] & e 5 3 & £
- a T 3 Fd w» © 2 a =
[ 12Mo.Totad] { o] o] al 5.7%]
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Specials (Resale) Central / West Texas
Percent Missed Due Dates Due to Lack of Facilities > 90 Days
VGPL ]
Measurement All CLECs SWBT 10%
No.47 || #Missed | #Missed | “%Missed | %Missed | Z-Vale 9% :
: Due Dates | >90Days | >90Days | >90Days & :.
Feb- ) 0 wa 0.0%| Base<t0}] °* I
Mar- 0 0 wa 0.0%] Base<10j} 7% I
Apr- [¢] [¢] n/a 0.0%{ Base <10 6% Do
May- g g n/al 9.1%] Base<10 59% 4 : .'. ______ SWET
Jun-99| n/aj 0.0%| Base <10 - : . All CLECs
Jul-99) 2 0 0.0% 0.0%| Base<10 ] : . a:
Aug-99 0 0 na| 00%| Base<toj| 3% : ' -
Sep-99; 0 o] nal 0.0%| Base < 10 2% N .
Oct- 0 0 n/al 0.0%|] Base<10 1% N M
A
Nov-99| 0 ] wa 0.0%] Base <10, . '
0% e e e SR S S S ) S
Dec-99 0 0 na 0.0%| Base<10 - o g
wod | I I I B o RS EE R EEEEEERE |
i <‘gaa:g§gggsgg
{12 Mo. Towi] { 2] o} 0.0%| L 2 < 3 5 < ® 2 8 8
: Digital Subscriber Line (DSL)
AW CLECs SWBT 100%
#Missed | #Missed | % Missed | %Missed | Z-Vaiue 90%
Due Dates | >90Days | >90Days | > 90 Days
80% {
70%
€0%
50%
40%
30% 1
20%
. 10% 4
Nov- o 0 na 0.0%| Base <10
Dec-99{ 0 0 na 0.0%| Baseciof| & 2 & &
Jan 0 0 wa 0.0%] Base < 10] ° % § 2
2o, Touf ] o] 0] wa) ' = e =
S : DDS
All CLECs SWEBT 100%
# Missed # Missed % Missed % Missed Z-Value 0% 1
Due Dates | >90Days | >90Days | > 90 Days 80% |
0 0 wa na)] Base <10 °
0 0 wa na] Base<to|] 70%
V] o] n/a| n/a| Base < 10! 60%
0 0 n/a nal Base <10 50% 4
0 0 n/a /a] Base<10}. 0%
0 0 va nal Base <10} 1
o 0 na na] Base<to|| 30%
V] /] na 0.0%| Base <10, 20%
0 o n/a| 0.0%{ Base<10 10%
0 0 n/a wal Base< 10 o N L
[¢] (] nal na] Base <10 g " & & > > @ &
) 2 88 8 8 88 &8 8 8 3 8
2L o pal - nel Baercld 8 8 58 3 53 2 835 35 8 %
'o[ ol wal 0.0%) L 2 <25 7w 02485
DS1
All CLECs SWBT 100%
# Missed # Missed % Missed | % Missed 2Z-Value 90%
Due Dates | >90Days | >90 Days | > 90 Days 0%
o 0 na 0.0%| Base <10 ®
0 0 wa 0.0%| Base<10}{ 70%
[+ 0 n/a 0.0%| Base< 10! 0%
0 0 n/a 00% Base<10] o0
0 0 n/a 0.0%| Base<10
0 0 a 0.0%] Base<to}| %]
0 0 na 0.0%| Base<10 30%
o 0 n/a 0.0%f Base<10}| o20%
o] 0 nva 0.0%| Base<10 10%
o] 0 n/a n/a] Base<10
0% ¢t ———>
0 0 nia 0.0%| Base <10 e
0 0 wa 0.0%| _Base <10 882 38 8 %888 3 8§ 8§ 8
. - LA %§§:§§,§'§g§§§
1 12Mo. Total] { o] 0 n/a) 0.0%) * =
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - Specials (Resale) Dallas / Ft. Worth
Percent Missed Due Dates Due to Lack of Facilities > 90 Days
VGPL ' '
Measurement All CLECs SWBT 100%
No. 47 #Missed | #Missed | % Missed | % Missed | Z-Value goo/%
Due Dates | >90Days | >90Days | > 90 Days 80%
0 [} na 0.0%| Base<10
0 0 na 00%| Base< WP 70% 1
(¢} 0 wa n/a] Base < 10| 60%
g 1] ://a n/al BaBase<10 st | T SWET
0 a nal| se < 10| 0% All CLECs
0 0 nal wval Base<10
0 0 na wal Base<10j} X% T
0 [ na n/aj Base <10 20%
0 0 n/a n/a] Base < 10] 10% }
] 4] na naj Base <10
0% O
0 0 n/a n/al Base< 10
s 2 $ 8 83 3 3 8 8 & 8 & 8
[ 0.0% najl Base <10 4 Lo A 2 &4 A = 3 2 &
- v - A - A DB - '8 ] =% F) =3 3 3 8 8 <3 g a
e =2 < = S < O 2 o -
12 Mo, Totel] 5] o] 0.0% 0.0%}
Digital Subscriber Line (DSL)
All CLECs SWET 100%
#Missed | #Missed | % Missed | % Missed | Z-Value 90% 1
Due Dates | >90Days | >90Days | >90Days 80%
70% 1
60%
L S Swer |
40% |[—e—uaictecs
30%
20% 1
10% -
Nov-994 o 0 wa 0.0%| Base <10
Dec- 0 o wa 0.0%| Base<to]| O% 2 2 8
Jan-00§ 1 0 0.0%| 0.0%| Base<10f: 3 g &
- — Z a
{72 Mo, Total] 1] o] 0.0%] N
— ——
DDS
All CLECs SWBT 100%
#Missed | # Mi % Missed | % Mi Z-Vaiue 90% |
Due Dates | >90Days | >90Days | > 90 Days 80% |
Feb-99) 0 0 na wal Base<10 *
Mar- 0 0 na wal Base<10]| 79% 1

Apr- 0 0 wa nal Base<10l| 60% JT
May-99}. 0 0 na nal Base<10}i ggep 1
Jun-99 ] 0 wa nal Base<10 -

Jul- [+] 1} n/a r/aj Base< 10}¢ %

Aug-99} 2 0 0.0%) wa] Base<10{| 30% {
Sep- 0 [} na n/al Base<10{.! 20%

Oct-99 0 0 n/a waj Base<10f| o |
Nov-99| [} [ na n/a] Base <10 % o L e e e e .

X 0 n/al n/a] Base <10 s > & > > B > B > @
Dec-99 0 < 2 2 %3 2 3 % 3% 3 8 8 8
Jan-00 0 0 /al nal Base<1 5 £ £ X & 3 &b & 5 = & £

— — e $ & 5 8 5 3 2 8 8 58 8 §
w =2 < = S5 L @ 2 a -
[ 12mo. Total}’ 2 0 0.0%) na}
— —
DS1
Al CLECs SWBT 100%
# Mi #Missed | % Missed | % Missed | 2-Vaiue 90% A
Due Dates { >90 Days | >90Days | > 90 Days 80°
Feb-98] 0 o wa 0.0%]  Base <10 %
Mar-99} 0 0 a 0.0%] Base<10}{ 70% 1
Apr-99 0 [} va 0.0%| Base <10 60%
May-! 0 4] n/aj 0.0%| Base<10 50%

Jun-99 o 0 va 0.0%] Base < 10|
Juk-98 0 0 na wal Base<10]| 4°%T
Aug-99f 1 0 0.0% 0.0%| Base<10{] 30%

Sep-99 [ 0 na 0.0%] Base <10 20%
Oct- 0 [} na n/a)] Base<10 10%
Nov-99| o 0 n/a 0.0%| Base <10}, H
0% G
Dec-99 0 0 na 0.0%] Base < 10|
¢ 2 3 % 8 323 3 3 3% 8 38 & 8

Jan-00] 0 0 n/a 0.0%| Base < 10| é;¢$.é-5;.é-‘-$$e

e £ 22 §53788: 4583
12 Mo. Total} | 1| of 0.0% 0.0%) -
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - Specials (Resale) Houston
Percent Missed Due Dates Due to Lack of Facilities > 90 Days
= VGPL ‘ ' ‘
Measurement All CLECs SWBT 7%
No. 47 #Missed | #Missed | % Missed | % Missed | Z-Vae -
Due Dates | >90Days | >90 Days | > 90 Days 6% -
Feb-99) 10 0 0.0% 0.0% 0.00 s H
Mar- 0 0 na 0.0%| Base<10f1 5% e
Apr 0 0 na 00%| Base<10]| .. | Do
May- 0 0 n/a 0.0%| Base<10}{ M .
Jun 0 0 wa 0.0%] Base <10 I ST I swer |
: 0% 3% 1 Lo ——al :
Juk- 0 0 wa 0.0%| Base < 10| . . AUICLECs
Aug- 0 0 na 21%| Base<t0f| 2% | L “
Sep-99! 0 0 wal 0.0%] Base<10 BN ! .
Ot 0 o na 0.0%| Base<10}{ 1% { RN ; .
Nov-99 0 ] na 6.7%| Base <10} ] N \ ; |
% o L oY
Dec- 0 0 na 0.0%| Base < 10| g — =3
- : 2 2 2 % 83 % % %8 %3 8 8 8 :
n: 0 [+ na 0.0%] Base < 10] 5 5 é‘ > e 3 & a g 3 '3 =
o " — em—— TR T ———— [ 3 3 5 3 (] [+} o
1 12 Mo. Tomi] I 0.0%) 1.0%] “ = = 7 < © = a = {
—— e . —
Digital Subscriber Line (DSL)
All CLECs SWBT 100%
#Missed | #Missed | % Missed | % Missed | 2-Vaive 0% |
Due Dates > 90 Days | > 90 Days > 90 Days
80%
o |
60% 1
50% 1 Seo-o-SWBT |
0% + ——&—— All CLECS |
30% 1
20% 4
10%
Nov-99} 0 0 Base < 10}
Dec-9%} 0 0 Base <10} 0% - e p
Jan-00}- 0 0 Base < 10 2 2 9
- s 2 %%
| 12M0. Tom} 0 o]
" " - —
All CLECs 100%
¥Missed | # Missed | % Missed | % Missed | Z-Vaie 90%
Due Dates | >90Days | >90Days | > 90 Days i~
0 0 na na] Base<10]] 1
0 0 wa 0.0%| Base<10]] 70%
0 0 na ral Base<10f | 0% |
0 0 na wal Base<10 50%
4 [ na naf Base <10} 0%
0 0 wa nal Base<10f] °
2 0 0.0% 0.0%] Base<10}] 30% ¢
1 [} 0.0% n/a] Base < 10| 20% +
0 0 nal 0.0%| Base<10f{ o1
[4] [ na 0.0%| Base <10 o N A
0 0 wa naj Base < 10! > & @& o o o > @ o o
< 2 3 2 %8 %8 % % % &8 %8 2 8
: 0 0 na mal Base<to)) 5 S § 2 £ 3 & & & 3 ¢ ¢
== £ 2253337838382 2&s i
[ oMo Toa [ 3] 0] 0.0% 0.0%)
DS
All CLECs SWEBT 100%
#Missed | #Missed | % Missed | % Missed | Z-Vaiue 90% |
Due Dates { »90Days | >90Days | >90Days 0%
0 0 na n/al] Base<10 °
0 0 al wa| Base<10 70% T
0 0 n/a 0.0%f Base<10 60% +
0 0 na nal] Base<10 I S T P SWBT
] [} na 0.0%| Base< 10, 0% | &— Al CLECs
v} 0 v/al 0.0%] Base < 10
0 0 na 0.0%]| Base<10 30% {
0 o n/a 0.0%] Base <10 20%
0 0 wa 0.0%| Base <10 H
10% 1
4] 0 na nal Base<10
| 0% éto——r—t——t—————o
0 0 na 0.0%| Base <10}/
0 2 2 83 2 % % 3 8 2 8 3 8
0 0 n/a n/al _Base <10/ -.-_¢>'.¢—56.$,~'-$6é
RS ey E 3 2£332828%3223&3:3
[ 12Mo. Totatl { ol o} na] 0.0%}
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Specials (Resale) South Texas
Percent Missed Due Dates Due to Lack of Facilities > 90 Days
VGPL ' :
Measurement All CLECs SWBT 100%
No. 47 { #Missed | #Missed | % Missed | %Missed | 2-Vaiue 90% A
Oue Dates } >90Days | >90Days | >80 Days 809
8 0 0.0% wa|l Base <10 %1
0 0 n/a 0.0%] Base<1t0j] 70% ]
2 0 0.0% 0.0%| Base<10]]| 60% | il
g (¥ za o.:: Base<10}3 oo T Tewer
al X i
0 0. Base < 10 o | o—— All CLECS |
[ 0 nva 0.0%] Base <10} | !
1 0 0.0%| 0.0%| Base<10f]{ 30% {
0 [v] na nal Base < 10} 20%T
4] [¢] na nal Base < 10} 10% |
0 [ n/a n/a] Base < 10} ]
% oo
0 0 naj wa| Base< 10 == o o o o o
& 3 8 8 8 8 8 8 &8 38 & 8
0 0 n/a 0.0%] Base < 10 é%é%é_':e,é."-’;§é
Aoy o h ® 3 3 F3
iy SNE AR N < = o
[ 12mo_Tow} 1] o] 0.0%) 0.0%] - v = = - < @ 2 ﬁ
Digital Subscriber Line (DSL)
All CLECs SWBT 100%
#* M #Missed | % Missed | %Missed | Z-Value 90%
Due Dates | >90Days | >90Days | >90Days 1 s
g
60%
50% 1
a0% 1§
30% 1
20%
) 10% 1
Nov- 0 4] na 0.0%] Base <10}
Dec-9§ ) 0 na 00%) Base<t0]] 0% — — —2 s o
Jan-00l 0 0 wa 00%] Base<10] % :
— o «
-4 o =
H 12 Mo. Total] of of ‘ nia] v e
. DDS
Al CLECs SWBT 100%
# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates | >90Days { >90Days | > 90 Days 80%
0 0 nal wal Base <10} :
0 0 wal wal Base<10ff 70% ]
0 ° na wa| Base<10f] 60% -
0 (¢} n/al 0.0%] Base< 10 50% 1
0 0 wa nal Base<iof |
o o nal na| Base < 10{ ©
0 0 wa wa| Base<10f| 30% T
[4] [+] n/a n/a] Base < 10 20% ¥
¢} 0 al vaj Base <10} ; 10% §
0 0 naj nal Base <10 L
0 0 wa ve| Base<10] | T T A TN e o o & o & o
(-] -] L-.3 (=] (-] -3 - D N D - 8
0 0 na na] Base < 10 s L 5 5 ¢ 3 B & % o3 & &
, - Ff 223532788 2£%83:5
of 0 nal 0.0%]
DS1 ‘ -
Al CLECs SWEBT 100%
¥ Missed | #Missed | % Missed | % Missed | Z-Value 90%
Due Dates | >90Days | >90Days | >90Days 0%
Feb-99 0 [} na na| Base<10 y
Mar-99} 0 0 n/a naj Base<10f| 70% T
Apr-99 Q [¢] na 0.0%] Base<10 0%
May- 0 0 na naj  Base <10 0% 1 -o---.SWBT |
Jun-99] (4] o n/a| 0.0%] Base<10 40%J ~—— AN CLECS |
Jul 0 0 wal 0.0%| Base <10}, :
Aug- 0 0 A 0.0% Base<10f] 30% 1
Sep-99 4] 0 n/a| 0.0%] Base <10 20% +
Oct-! 0 0 n/al nal Base < 10| 10%
o 1
Nov-99; 0 (¢} n/aj 0.0%) Base< 10|
0% b
Dec-99) 0 0 wa 0.0%| Base <10
2 2 2 %3 % 83 3% %8 % % 8 8
Jan-00 0 0 wval  00%l  Base<10 2 3 5 & £ 3 & & 5 5 g &
- g 2 35 3 S
12 Mo. Total] | o] o] val ___ 00%) ¢ = = < ° =2 -
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - Specials (Resale) Central / West Texas
Percent Missed Due Dates Due to Lack of Facilities > 90 Days
DS3
All CLECs SWBT 100%
#Missed | #Missed | % Missed | % Missed | 2Z-Vale 0% 1
Due Dates | >90Days | >90Days [ >90Days 80% 4+
[ [ na wa| Base<10 °
[ [¢] n/a n/al Base < 10 70% 1
0 0 na wa| Base<10|: 60% {
0 0 val wa) Base<tO}| 501 ) T Swer
0 0 wa n/aj Base<10]: 0% Al CLECs | |
0 0 na nal Base < 10, ] B |
0 0 na wa] Base<10{| S0% 1
0 0 na nal Base<10}| 20%
[} [} na n/al Base <10} 10%
0 0 na n/aj Base < 10 0%
0 o a wal Base <10} > o o o o o o o
i1 8 8 8 8 2 %3 8 8 & 8 8 8
0 0 nla_( n/a Base < 10 ,é é & % :él ?', g g, ‘{.3 é g 5
s B i r = < - ® © Z2 a4
o] o] wal wa) = = < -
—
ISDN - BRI
AN CLECs SWBT 100%
# Missed | #Missed | % Missed | % Missed | Z-Value 0% + i
Due Dates | >90Days { >90Days { >90Days
80%
70% T
60% 4
50% 1 ce-e--SWBT
0% | ~——@—— AN CLECS |
Aut 0 0 n/al 0.0%| Base < 10| 30% 1
Sep- 1 o] 0.0% 0.0%{ Base<10{'| 20%
Oct 3 0 0.0% 0.0%| Base <10 10% |
Nov 2 0 0.0%! 0.0%| Base<10}:
Dec- 0 0 wa 0.0% Bass<iofj 0% T T e s o o o s
Jan-00f 1 0 0.0%) 0.0%] _Base < 10} | & 3 8 3 g T
oomne ” s ——— - 3 [
[ 12 mo. Toml} 7] o] 0.0%] 0.0%) < @ < & =
" — ——
ISDN - PRI
All CLECs SWBT 100%
#Missed | #Missed | % Missed | % Missed | 2-Valug 0%
Due Dates | >90Days { >90Days { >90Days
80% +
70% 1
60% +
50%
40% 1
_AugH 0 0 na 0.0%| Base<to|| 30%{
Sep-99] 4] [} n/a n/al Base <10 20% i
Gcr-99) [+] [ na n/al  Base < 10 10% |
Nov-99) Q [¢] wa n/al Base <10
e oo —a
Dec-99 0 0 wa va| Base<tof | 0% s s & & & &
Jan-00 0 0 n/a n/ag  Base < 10 & ?’% s E z &
o - ) R 3 o] -3
[ 12m0. Tota] | o] 0] na] 0.0%) < @ e
UNE Loop and Port Combination - ISDN
Al CLECs SWBT 100%
# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates 90 Da; > 90 Da > 90 Da
> ys s yS 80% |
70%
60%
50% oo .swBT |
0% —~—&—— Al CLECS |
Aug-09! 0 o na 00%| Base<10|] 30% 1
Sep-99! 0 (] n/a 0.0%| Base<10{| 20% }
Oct-99 0 0 wal 0.0% Base<tof| o 1
Nov- 0 o a 0.0%| Base<10 ] i
Dec-99 0 0 wa 0.0% Base<tof| 0% T ‘ e
Jan-00 0 [] n/a 0.0°%] Base< 10 g. ‘.5,- g é 3 5
[ r2mo Tou] T 0] ol wal 0.0%) < @ = e = "
o ]
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - Specials (Resale) Dallas / Ft. Worth
Percent Missed Due Dates Due to Lack of Facilities > 90 Days
DS3
Al CLECs SWEBT 100%
#Missed | # Missed | % Missed | % Missed | Z-Value 90%
Due Dates | >90Days { >90Days | >90Days 80
Feb- 1) o na wa| Base < 10| *1
Mar. 0 0 na na] Base<10]] 79% 1
Apr- 0 0 wa na| Base<10}| 60%
May- 0 0 na nal Base<10l{ goo, <o o---SWBT |
Jun-} 0 0 nal nal Base <10}- 0% | o— Al CLECsj
Jul 0 [ nva n/aj Base < 10 T~
Aug-99) 0 0 wa nal Base<t0j | 30%{
Sep-99) 1 0 0.0% n/aj Base< 10 20% 4
Qct: [¢] 0 na nal Base < 104: 10%
Nov- 0 0 n/a| nal Base<10}: - e
Dec 0 0 a wa) Base <10} ] e
' < 2 3 2 % %2 2 % 3 8 ¢ % 8
Jan-00, 0 0 /al wa| Base<to}| & 5 5 2 £ 3 & & & 5 ¢ &
' ; g £ 2 8§ 335 2 § 8 8 8 =
T 12 wmo. Tow} | 1 o] 0.0% wal
! —
— o
ISDN - BRI
All CLECs SWBT 100%
# Mi # Missed | % M % Missed | Z-Value 90% 4
Due Dates | >90Days { >90Days | >90Days
80% T
70% +
60% 1
50% 1
0% 1
Au o o na 0.0%| Base<10}| 30%
3 0 0.0%, 0.0%| Base<10§! o20% 4
Oct-99) 0 0 na 00%| Base<10}] o |
3 Cl
Nov-99| 1 0 0.0% 0.0%| Base<10
0% et e s RN
Dec- 1 0 0.0% 0.0%| Base <10} *~—0-
Jan-00}" 1] 0 0.0%) 0.0%| Base <10} %. § g % 38 §
” : . T ———.. 3 @ <
12 Mo. Totall 6] ol oo%] 00%) < ° 2 a8 3
T 1SDN - PRI
Al CLECs SWET 100%
# Missed # Missed % Missed % Missed 2Z-Value 90% 4§
Due Date: 90 Da 90 Da 90 Day
5 ) > ys | > ys | > yS ao% |
70%
60%
40%
Aug-99 0 0 nal nal Base <10f| 30% +
Sep-! )] 0 n/al naj Base<10}4 20%
Oct- 0 0 n/a na] Base <10}
2 10% +
Nov. 0 0 wal n/a] Base < 10} | "
Dec- 0 0 wa na| Base<tof] 0% 2 2 2 % 3 8
Jan-00i ] [ n/aj n/al Base <10 3, g_ g %’ ; 3
vy - 3 o
e » : © Zz o
[ 12 wo. ol | o] o] wa] wa) _ @ -
UNE Loop and Port C ~ISDN
A CLECs SWBT 100%
#Missed | # Missed | % Missed | % Missed | Z-vaive 90% 1
Due Dates | >90 Days | >90 Days | >90 Days
80%
70% 1
60% 1
50%
0% 1
Aug-99 o ) a 0.0%| Base<iof | 30%
Sep-99] 0 [ naj 0.0%{ Base<10§{ 20%
Oct-99 0 0 wa 0.0%] Base <10t 10% 1
Nov- [ 0 na| 0.0%] Base< 10}
Dec-99) 0 0 na 00%| Base<i0j| % — >
2 8 8 8 8 8
Jan-00} [ 0 val 0.0%] Base < 10| g. 8‘ .g % 8 $
12Mo. Tora] | o] o] wal 0.0%] « @ = a =
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Specials (Resale) Houston
Percent Missed Due Dates Due to Lack of Facilities > 90 Days
DS3 ]
All CLECs SWBT { 100%
# # Mi % Missed | % Mi Zvaiwe || 90%
Due Dates | >90Days { >90Days | >90Days 80%
[} [} na nal Base< 10}
0 0 na nal Base<to)] 0% 7T
0 0 n/a vaj Base < 10, 60% A
[} [} na wa| Base < 10 1 s0%
0 0 naj n/aj Base <10 0%
0 0 na na| Base <10} 1
0 0 nal 0.0%| Base<to}| 30%]
0 0 nal n/a] Base <10 20% r
0 0 na va| Base<10]] o0 |
0 0 wal na] Base <10 - P n
0 ¢ nfa naj Base<t > o o o » o o
<19 2 2 2 % 3 3 38 8 8 2
[ 0 naj n/aBase<1oAéé$'>,;:—:',e,,g.é$
. b n - - i’ 2 £ 2 g —5, 3 3 s 8 2
1 12Mo. Total} | 0 o nal 0.0%]) 7
. —
ISDN - BRI
All CLECs SWBT | 100%
#Missed | #Missed | %Missed | % Missed | Z-vawe }| 90% +
Due Dates | >90Days | >90Days | >90Days . 80% |
70%
60% +
50%
40%
Aug- 1 ¢ 0.0% 0.0%{ Base <10{: 30% |
Sep-99] 5 0 0.0% 0.0%) Base<10}4 20% 4
Oct- 5 () 0.0% 00%| Base<10f | ..
Nov- 4 0 0.0% 0.0%| Base<10]
Dec-99) 7 0 0.0% 0.0% Base<t0f| 0% " 0
Jan-00f 6 0 0.0% 0.0%] _ Base < 10| % ‘f’% § %
o ; - A 3 o
[ 12m0. Tomt) ] 28 ol  oow] 00%) < @ <
ISDN - PRI
Alf CLECs SWBT 100%
s Wosed T 7 Missea | % Missed 1 o Missed | z-vaie oo
Due Dates | >90Days | >90Days { >90Days 80%
70%
60% |
50% |
40% §
Aug-99 o 0 n/a n/al Base < 10 30% 1
Sep-99 0 [ n/a| n/al Base <10 20%
Oct-99 0 [} n/a n/al Base < 10, 1 0% ]
Nov-99 0 0 na naj Base <10}
Dec-99| o 0 wa wal Base<to]| 0% 2 2 3 8
Jan-00i 0 0 n/a; n/aj Base < 10] ¢ & g % %’
- = g 3
[T 1
[ 12 Mo, Torwl] o] ol wal ) < @
. - v = —
UNE Loop and Port Combi ~ISDN
AN CLECs SWBT 100%
# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates | >90Days | >90Days | >90Days 0%
70%
60%
50% 1
W%
Aug-99 [} 0 nal 0.0%| Base<10 30% 1
Sep-93 0 0 nal 0.0%| Base<10})| 20%
Oct-99 0 0 wa 00%| Base<10f ..
Nov. o 0 ra 0.0%) Base<10}:
Dec-99} 0 0 wal 0.0%| Base<t0]] 9% s 2 & 8
Jan-00; 0 4] n/a °'°%i Base < 10 g. % g é
- - E:
{  12Mo. Totat] | o} o} A 0.0%} < °
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Specials (Resale) South Texas
PoruntMisudDmDatosDue}_gLaekofFaciﬁtios>sonays
DS3 = ;
All CLECs SWEBT 100%
#Missed | #Missed | % Missed | % Missed | 2-Vale 90% }
Due Dates | >90Days | >90Days | >90 Days ‘ 80% |
) ) wa nal Base< 10} :
0 0 wal wal Base<10}y 70% 1
0 [} na na| Base< 10 60%
1 0 0.0% nal Base<10f| g0 \ 1 T
1] 0 na| wal Base <10} | a0% 1 e— All CLECs |
0 0 wa na] Base<10’ —
0 0 wa wal Base<10}| 30%
0 0 na wal Base<10}] 20% 4
] )] nal 0.0%| Base<10 T 10% 4
0 0 n/aj nva| Base < 10} ¢
1 0% e e s T S
5 [¢] 0 n/aj n/al Base < 10} d ey
< $ 8 8 8 8 8 8 8 8 8 8 8
0 0 na n/a] Base <10} . S L L2 3 £ X &H 4 & 3 b &
ey s — e — : $§ 8 58 & 5 3 8 § g § ]
— R ! e = 94 5 S < O s =
1] 3] 0.0% 0.0%) 5
o~ — " ——
- 1SDN - BRI u
All CLECS SWET ] 100%
#Missed | #Missed | % Missed | % Missed | Zvawe || 90%
Due Dates 90 Da 90 Da > 90 Da ]
e i 80% 1
70% 1
60% 1
sy | ==
w0 ——e— All CLECs
Aug-99{ | 0 o na 00%| Base<10f.| 30% 1
Sep-991 1 0 0.0% 0.0%| Base<10|| 20% |
Oct-99) 3 0 0.0% 0.0%| Base<10f; 10% |
Nov-99 0 0 wa 0.0%| Base<10}:
Dec-99f 1 0 0.0% 0.0%| Base<itof] 0% T ’ lE&‘;E;S
Jan-00: 1 0 0.0%| 0.0%] Base <10} | 2 g g 2 §’ 2
. 3 [=3 [
[ 12 Mo. Towl} | 5] ol oo%] 0.0%) _ < £ 8-
Fra ISDN - PRI ’
Al CLECs SWBT 1 100%
# Mi ¥ Missed | % Mi %Missed | ZValue {1 ggos |
Due Dates | > 90 Days > 90 Days | >S90 Days
1 80% 1
70% 1
60% 1
so%+ e
0% —&— Al CLECs
Aug98f 0 0 na nal Base<10}| 30%
Sep-99 0 0 n/a n/al Base<10f.| 20%
Oct-99) 0 o n/a waf Base<10 10% |
Nov-! 0 0 al na| Base <10}
Dec-99) 0 0 a waf Base<tof| 9T F % 2 3 3 8
Jan-00}: 0 0 na wa| Base < 10 g,,"‘;?g,%
z s = : 3 88 ¢ 8 s
[ 2 wo. Tol} o] 0 ral wa]
: ’ e —
UNE Loop and Port Combination - ISDN
All CLECs SWBT 100%
#Missed | #Missed | % Missed | % Missed | Z-Value 90% ﬂ
Due Dates | >90Days | >90Days | >90Days
80% +
70% +
60%
sl 0l =
| a0% ] ~—4——All CLECs |
0 0 nal 0.0%} Base<10}{ 30% 1
0 ] n/a 0.0%| Base < 10| 20% 4
o 0 naj 0.0% Base<10~: 10% &
0 0 naj 0.0%| Base <10}
1 0% — ————t—
0 [ va 0.0%] Base < 10§ | PY
0 0 wa 0.0%} Base <10} . %, ; 2 g:s 2 g
> _— m— 3
o
ol o] wa] 0.0%} < @ = -
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